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QUESTION 1

A manufacturer must consider the long-term effects of its products\\' impact on the environment. A key product design
consideration is: 

A. routing and scheduling 

B. material handling 

C. facility planning 

D. packaging options 

Correct Answer: D 

 

QUESTION 2

A carrier\\'s casts are driven by equipment movement rather than shipment weight. Which of the following rates would
be most appropriate for the carrier to utilize in charging its customers? 

A. Incentive rates 

B. Any-quantity rates 

C. Freight all kind (FAK) rates 

D. Per-car and per-truckload rates 

Correct Answer: C 

 

QUESTION 3

Net advantages gained by the sharing of common locations by similar enterprises is based on which of the following
terms? 

A. Agglomeration 

B. Lowest cost 

C. Differentiation 

D. Free market 

Correct Answer: A 

 

QUESTION 4

Which of the following shipment modes in the most prone to packaging and product damage? 
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A. Air 

B. Truck 

C. Water 

D. Rail 

Correct Answer: C 

 

QUESTION 5

Under what circumstances should management generally consider utilizing qualitative forecasting techniques? 

A. When real-time data flow is available 

B. When historic data is both clear and relatively stable 

C. When developing strategic-level forecasts 

D. When demand is dependent on bill of material (BOM) calculations 

Correct Answer: B 

 

QUESTION 6

An organization wanting to improve the management of resources and exceptions across the supply chain should focus
on enhancing: 

A. supply chain visibility. 

B. simultaneous consideration of resources. 

C. resource utilization. 

D. overall asset utilization. 

Correct Answer: A 

 

QUESTION 7

When importing goods such as fruit and produce into the United States (U.S.), which government agency is responsible
for protecting agriculture from harmful pests and diseases? 

A. Food Safety and Inspection Service (FSIS) 

B. Food and Drug and Administration (FDA) 

C. U.S. Customs and Border Protection (CBP) 

D. Farm Service Agency (FSA) 
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Correct Answer: C 

 

QUESTION 8

Which of the following items undermines the attempts to simplify transportation pricing? 

A. rate-basis numbers 

B. Class rate 

C. Commodity rate 

D. Incentive rate 

Correct Answer: A 

 

QUESTION 9

While designing a logistics network, which of the following actions does a manager need to complete in order to identify
the key logistics goals and perform benchmark analysis? 

A. Define process steps 

B. Conduct a supply chain audit 

C. Examine network alternatives 

D. Complete a facility location study 

Correct Answer: A 

 

QUESTION 10

A logistics manager has received a lot of customer complaints concerning damaged products. This represents which of
the following customer service dimensions? 

A. Time 

B. Dependability 

C. Communication 

D. Convenience 

Correct Answer: D 

 

QUESTION 11

A trucking company purchased a tractor-trailer for $150,000 to support its short-haul business. The tractor-trailer will be
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in service for 5 years before it will be sold at $55,000. 

With annual fuel costs estimated at $12,000, what is the annual depreciation for the vehicle? 

A. $7,000 

B. $11,000 

C. $19,000 

D. $30,000 

Correct Answer: C 

 

QUESTION 12

A company that utilizes barges as a major mode of transportation would typically navigate in: 

A. global maritime routes 

B. land bridges 

C. inland waterways 

D. intermodal transportation 

Correct Answer: D 

 

QUESTION 13

A company would like to encourage shippers to partner on sustainability initiatives. Which of the following rates would
best meet this objective? 

A. Density 

B. Incentive 

C. Differential 

D. Blanket 

Correct Answer: A 

 

QUESTION 14

Which of the following parties play an integral role during the transportation process? 

A. Carriers, shippers, consignees, and financial institutions 

B. Carriers, consignees, freight brokers, and financial institutions 
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C. general public, carriers, warehouses, and shippers 

D. Government, general public, shippers, and consignees 

Correct Answer: C 

 

QUESTION 15

To prevent the importing of certain luxury good so that a country can use its hard currency on essential goods,
governments can refuse to issue a(n): 

A. general average. 

B. specific license. 

C. explicit license. 

D. import license. 

Correct Answer: C 
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