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QUESTION 1

An organization wishes to more efficiently produce services by unifying processes and methods from various
departments to provide more cross functional integration. To achieve these goals, all elements of the infrastructure will
be software driven and manual processes will be automated as much as possible. 

What practice is this organization trying to adopt? 

A. DevOps 

B. Service Oriented Architecture 

C. Governance 

D. Agile 

Correct Answer: B 

 

QUESTION 2

An IT organization within a healthcare company has embarked on a strategic transformation by adopting the IT Value
Transformation road map. They have been successful in bringing out several IT services by adopting cloud computing.
These services have helped the company release new products quickly into the market. However, the IT organization is
still perceived internally as a cost center. 

What is the IT organization neglecting? 

A. Seeking more business opportunities for IT services 

B. Reducing the cost of IT services even more 

C. Linking IT spending to specific business outcomes 

D. Improving the utilization of compute, network, and storage resources. 

Correct Answer: C 

 

QUESTION 3

A company is designing their service catalog. They plan to manage access to offered services based on the job
functions of their consumers. What is this an example of? 

A. Role-based access control 

B. Single sign-on 

C. Security profiles 

D. Resource monitoring 

Correct Answer: A 
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QUESTION 4

The principles of Autonomy, Abstraction, Discoverability, Composability, and Reusability are all principles of what? 

A. Application profiling 

B. Service characteristics 

C. Delivery models 

D. Service inventory 

Correct Answer: B 

 

QUESTION 5

A line of business has been using a public cloud provider and is now seeking services from the internal IT department.
The line of business (LOB) has concerns about service performance and availability. They also want to have a clear and
logical description of services, capabilities, and key performance indicators. The organization would like to better
understand support responsibilities and warranties. 

What should the LOB obtain from the IT department to satisfy concerns? 

A. SLO 

B. Service offering 

C. Service template 

D. SLA 

Correct Answer: A 

 

QUESTION 6

A European company has been providing web services within their private cloud. They now wish to make these web
services available globally by using a public cloud provider. You are hired as a cloud architect to help them with this
transition. In your analysis, you find that a different hypervisor is being used by the public cloud provider. 

As the enterprise elastically provisions resources, what is a possible solution if the hypervisors are different? 

A. Modify the access role in the current service template to allow connection to the public cloud 

B. Recalibrate the current service template and deploy it in the public cloud 

C. Define a different service template to deploy in the public cloud 

D. Use a second service catalog to deploy the existing service template in the public cloud 

Correct Answer: D 
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QUESTION 7

In a hypothetical future scenario, a CEO wants real-time market sentiment and performance reports displayed on smart
watches and neural-optical data implants of all C-level and E-level corporate employees. The CEO also wants the
corporation\\'s intelligent lighting system to change color depending on current sentiment and performance data.
Currently the corporation has no real-time market reporting capability. 

What emerging 3rd Platform technologies enable the desired capabilities? 

A. Big data analytics, augmented humans, and Internet of Things 

B. Augmented humans, Internet of Things, and sensor networks 

C. Internet of Things, sensor networks, and big data analytics 

D. Sensor networks, big data analytics, and augmented humans 

Correct Answer: D 

 

QUESTION 8

An IT department wants to reduce waste by shutting down and archiving auto-scaling groups (ASGs) and VMs that have
been inactive for more than two weeks. Archived ASGs and VMs will consume tenant quota for the responsible parties.
The IT department wants email notifications to be sent to the tenant and the line of business controller automatically
when this happens. 

How might you define the configuration for such a solution? 

A. Monitoring triggers for low activity Orchestration activities for inactivity backup Backup target as tenant\\'s object store
Monitoring alerts for inactivity backup 

B. Metering triggers for low activity Orchestration activities for inactivity backup Backup target as tenant\\'s object store
Metering alerts for inactivity backup 

C. Metering triggers for low activity Catalog activities for inactivity backup Backup target as tenant\\'s object store
Metering alerts for inactivity backup 

D. Monitoring triggers for low activity Catalog activities for inactivity backup Backup target as tenant\\'s object store
Monitoring alerts for inactivity backup 

Correct Answer: C 

 

QUESTION 9

An organization is using a public cloud provider for IaaS instances. The organization has developed and deployed a
web application within these instances. The organization wishes to formalize an SLA that specifies that the public cloud
provider will: 

Respond to infrastructure outages within 4 hours Offer multiple availability zones Ensure application up-time of 99.9%
Provide monthly billing reports 
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Why would the public cloud provider disagree with these terms? 

A. IaaS instances are virtual and therefore do not require a monthly bill. 

B. Availability zones must span multiple cloud providers. 

C. Application up-time is not the responsibility of other cloud provider. 

D. Infrastructure outages are not the responsibility of the cloud provider. 

Correct Answer: C 

Application up-time can never be the responsibility of a cloud provider. Cloud provider takes care of infrastructure. The
hardware up-time is cloud provider\\'s responsibility. The question indicates that the public cloud provider is being used
for infrastructure as a service instance. 

 

QUESTION 10

The CTO of a company has engaged your services to transform the IT department to run ono pre-assembled
infrastructure. As the internal team lacks experience in this field, they are searching for simple infrastructure solution
which IT can place in a single cloud layer on. 

Which infrastructure solution would you direct them towards? 

A. Converged infrastructure blocks 

B. Turn-key racks 

C. Application system racks 

D. Web-scale appliances 

Correct Answer: B 

 

QUESTION 11

Which IT Governance principle should cloud services adhere to? 

A. Asset valuation 

B. Data classification 

C. Strategic alignment 

D. Risk profiling 

Correct Answer: C 

 

QUESTION 12

A cloud architect is helping a company with a new service design process. The architect is concerned that the company
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may see delays in problem resolution that can impact customer satisfaction. What did the architect observe that may
have led to this concern? 

A. Virtual, service-centric IT organizational structure 

B. Single private cloud deployment for services 

C. Siloed, domain-centric IT organization structure 

D. Decreased number of touch points 

Correct Answer: C 

 

QUESTION 13

What is the key consideration during design phase for a service provider to ensure that they can effectively process the
termination of a service instance? 

A. Archive the associated service data regardless of the user requirements 

B. Automate the de-provisioning process to release resources back into the pools 

C. Incorporate a service grace to prevent the actual deletion of the instance 

D. Create a retention period for private user data and user PCI data. 

Correct Answer: B 

 

QUESTION 14

In a hypothetical future scenario, a CFO wants the corporation\\'s intelligent lighting system to turn on only when
humans are present, as well as change color depending on the time of day and local weather conditions. 

What emerging 3rd Platform technologies would enable the desired capabilities? 

A. Big data analytics and augmented humans 

B. Internet of Things and sensor networks 

C. Sensor networks and big data analytics 

D. Augmented humans and Internet of Things 

Correct Answer: B 

 

QUESTION 15

A company is in the process of using APIs for their SaaS offering which are provided by a social media services
provider. Which type of APIs are these? 

A. Infrastructure 

Latest E20-920 Dumps | E20-920 Practice Test | E20-920 Exam Questions                                6 / 8

https://www.lead4pass.com/e20-920.html
https://www.lead4pass.com/e20-920.html
https://www.lead4pass.com/e20-920.html


https://www.lead4pass.com/e20-920.html
2023 Latest lead4pass E20-920 PDF and VCE dumps Download

B. Provisioning 

C. Configuration 

D. Application 

Correct Answer: D 
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