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QUESTION 1

Northern Trail Outfitters (NTO) is evaluating Experience Cloud for creating an onboarding app for new hires. Which two
things should NTO consider when creating the onboarding app? Calculator Choose 2 answers 

A. Experience Cloud cannot be used for employee apps. 

B. Not all Chatter posts inside Chatter groups within the employee app will be available in the main org. 

C. Employee apps are only available in Unlimited Edition. 

D. Chatter posts related to a record will be available in the employee app as well as the main org. 

Correct Answer: CD 

 

QUESTION 2

Universal Containers (UC) has a B2C customer department that uses person accounts to track and manage all B?C
customers. UC has set up a B2C site using Salesforce Experience Cloud. The VP of B?C business wants to enable self-
registration on the portal so customers can create their own user accounts. 

What should the Experience Cloud consultant at UC recommend so that the new users self-registering on the B2C site
are captured as person accounts In Salesforce? 

A. Create a custom self-registration page and Apex handler that creates a person account for each user self-registering
on the portal. 

B. Use the standard self registration configuration under Experience Workspace and leave the default Account field
empty. 

C. Use the standard self-registration configuration under Experience Workspace that assigns users to a default
business account, and then build a trigger on Account to create person accounts for each user. 

D. A Restrict the Account record type access to Person Account record type only for the Site Guest User, so any
account created is by default a person account. 

Correct Answer: D 

 

QUESTION 3

Universal Containers (UC) maintains multiple customer experiences, but only one profile for all customer users. No
customer has access to more than one experience. 

Which two steps should the UC admin take to grant access to each customer? Choose 2 answers 

A. Create a permission set. 

B. Select a permission set for a given experience. 

C. Select the profile for a given experience. 
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D. Edit the applicable user profile. 

Correct Answer: AB 

 

QUESTION 4

Universal Containers (UC) wants to build a product registration site to allow guest users to register a product. The
functionality will involve a multi-step flow. 

How should UC enable the guest user to run the flow? 

A. Assign a single screen to multi-step flow and give the guest user access via page layout. 

B. Save the flow with the "System Context Without Sharing--Access All Data" option. 

C. Set the "Enable Lightning Flows for Guest User" toggle option to ON in Setup. 

D. Convert multi-step flow into individual flows and give the guest user access to each flow separately. 

Correct Answer: A 

 

 

QUESTION 5

Cloud Kicks wants to allow site users to tag site content with custom tags or member- created topics. 

Which two permissions must be enabled for site users in Setup to accomplish this? 

Choose 2 answers 

A. Create Topics 

B. Assign Topics 

C. Tags Allowed 

D. Member Can Access Topics 

Correct Answer: AB 

 

QUESTION 6

Northern Trail Outfitters (NTO) offers a new product that is different in North America. EMEA, and Asia Pacific regions.
Pages have been created and published for this product. The site manager has applied criteria to ensure that visibility
for these product pages are applied as per the requirements for each region. NTO further wants to control the users who
see a specific page of this product by setting its visibility. 

Which three visibility options are available in Experience Cloud? Choose 3 answers 

A. None 
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B. Visible 

C. Personal 

D. Default 

E. Audience 

Correct Answer: ADE 

 

 

QUESTION 7

Cloud Kicks (CK) is in the process of updating and retiring multiple Experience Cloud sites on its one org. 

What should CK consider before taking action as it inactivates and brings on new sites? 

A. Each org can have up to 100 Experience Cloud sites; preview sites don\\'t count toward that limit. 

B. Each org can have up to 100 Experience Cloud sites; preview sites count toward that limit but inactive sites do not. 

C. Each org can have up to 100 Experience Cloud sites; active, preview, and inactive sites all count toward that limit. 

D. Each org can have up to 100 Experience Cloud sites as long as they are active. 

Correct Answer: C 

 

QUESTION 8

Insightopia is planning to create a high-performance site for its partners. The Home page will feature multiple custom
component that will provide insights and trends along with near real-time updates.\Which template should Insightopia
consider for its site? 

A. Partner Central 

B. Customer Account Portal 

C. Build Your Own (LWR) 

D. Help Center 

Correct Answer: C 

 

QUESTION 9

Cloud Kicks (CK) is planning to launch a public site. The site will contain a variety of digital content, including static
content as well as dynamic content. CK is planning to use Content Delivery Network (CDN). Which statement is true
about using CDN with Experience Cloud? 

A. CDN can help consistency attaching content timestamps as key-value pairs to both static and dynamic content. 
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B. CDN can help availability by allowing remote cloning for dynamic resources. 

C. CDN can help performance by caching public resources. 

D. CDN can help reliability by allowing local cloning for static resources. 

Correct Answer: A 

 

QUESTION 10

Zephyrus Relocation Services (ZRS) plans to build a portal for its partners. The portal needs to show company
information and brand details on the Account Management page. 

Which templates should ZRS consider to build the portal? Choose 2 answers 

A. Help Center 

B. Partner Central 

C. Customer service 

D. Build Your Own 

Correct Answer: BC 

 

QUESTION 11

A consultant is setting up an experience for a client in a new org. The client insists on using standard profiles for
external users. 

Which step is required in order to use standard profiles in an experience? 

A. Allow using standard external profiles for self-registration, user creation, and logging\\'\\' must be enabled. 

B. Create a permission set with `\\' Allow standard external profiles\\' check assign to all external users. 

C. Ensure the standard profile have Allow using standard external profiles for self- registration, user creation, and login\\'
set to True. 

D. Customer Community Plus Login Experience license need to be used. 

Correct Answer: A 

 

QUESTION 12

Get Cloudy Consulting wants to leverage Metadata API for migrating changes between environments. 

What are the three key features of Metadata API? 

Metadata API might require manual migration for changes that involve unsupported settings and features. 
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A. Metadata API is ideal when multiple work streams are involved. 

B. Metadata API can be used programmatically as well as declaratively. 

C. Metadata API is ideal for when the changes are complex. 

D. Metadata API supports migrating all Communicates settings and features. 

Correct Answer: ABD 

 

QUESTION 13

A consultant is asked to set up a new experience using the Customer service template. The articles from an existing
knowledge base must be exposed in the new site. 

What are the two ways the consultant should associate the articles with topics? 

Choose 2 answers 

A. Select the appropriate topics on the Knowledge tab within Lightning Experience. 

B. Allow guest users to tag displayed articles with relevant topics on a public page. 

C. Establish automatic topic assignment of topics to specified data categories within WorkSpaces. 

D. Manually add one or more topics to each article within Workspaces. 

Correct Answer: CD 

 

QUESTION 14

Ursa Major Solar is utilizing audience targeting for specific components in its portal. Which two considerations regarding
audience targeting are true? Calculator Choose 2 answers 

A. You can\\'t assign audiences to the components in the template header and footer sections. 

B. Available domains are created in the Administration workspace and associated with a community through a custom
URL. 

C. You can\\'t assign record-based criteria to a component or branding set. 

D. You can only have three audiences. 

Correct Answer: AC 

 

QUESTION 15

No More Homelessness (NMH) is about to create a public site for volunteers where they will be able to sign up for
volunteering opportunities at local events. Each registration will result in a record being created for a custom Event
Registration object. 
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Which three considerations should NMH keep in mind for records created by guest users? 

Choose 3 answers 

A. Queues cannot be assigned as owners of records created by guest users. 

B. When possible, one should create and assign queues as owners of records created by quest users. 

C. Setting the default owner for records created by guests is an option in Experience Cloud sites. 

D. Default owner does not need Read/Write access to view the records created by guest users. 

E. Any active user in an org can be assigned as the default owner of records created by guest users. 

Correct Answer: BCE 
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