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QUESTION 1

What are the major differences between the experience age and the information age? 

A. The experience age is centered around the experiences people have while learning, including which school they
attended and how it prepared them for future work. 

B. The experience age is about how the VR technology is changing our lives and our experiences. 

C. The experience age is about people working together, in the same office, with better technology, to solve shared
problems. 

D. The experience age is centered around experiences, smart technology, and efficiency, with people working
anywhere, at any time, often in shared offices or cafes. 

Correct Answer: D 

 

QUESTION 2

Which solution would be appropriate for task workers handing sensitive information in an open office environment? 

A. HP EliteDesk 800 G4 SFF PC with optional dust filters and with HP EliteDisplay E243 23.8-inch monitor 

B. HP U Mini G4 Workstation with HP Z27x G2 Studio Display 

C. HP EliteOne 800 G6 AiO PC with optional integrated privacy screen 

D. HP ProDesk 600 G4 Desktop Mini PC with optional dust filters and with HP EliteDisplay E233 23-inch Monitor 

Correct Answer: C 

 

QUESTION 3

Which HP display would be most useful for someone who spends most of their time traveling and has no fixed office? 

A. HP S1414-inch Portable Display 

B. HP E243p 23.8-Inch Sure View Monitor 

C. HP S340c 34-inch Curved Monitor 

D. HP E243d 23.8-inch Docking Monitor 

Correct Answer: A 

 

QUESTION 4

Which opening question should you ask a manufacturing customer to discover an opportunity? 
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A. Do you require durable, reliable PCs that keep production running and can withstand harsh factory environments of
dust and debris? 

B. What avenues are you considering to better your businesses reputation? Would you be interested in the latest and
greatest devices? 

C. Did you know HP is number one in the world for selling PC and printers? 

D. Are you looking for the HP EliteBook 800/705 G6 series, which are devices powered for business and designed for
life? 

Correct Answer: A 

 

QUESTION 5

What is the major security concern associated with company employees working in public areas and open offices, and
how does HP address it? 

A. virus attacks, which can be lessened with HP Sure Run 

B. visual hacking, which can be prevented with HP Sure View 

C. malware attacks, which can be mitigated with HP Sure Start 

D. phishing attacks, which can be alleviated with HP Sure Click 

Correct Answer: B 

 

QUESTION 6

A. It has the same collaboration standards as the standard HP EliteBook 840 G5 Notebook PC. but has extra security
for patient records. 

B. It has the same durability as the standard HP EliteBook 840 G6 Notebook PC to withstand accidental drops or spills,
but It can also be sanitized. 

C. It is white to match the hospital aesthetics and can be cleaned with bleach. 

D. It is ultra-lightweight and has a detachable keyboard, thus making It easy for doctors to carry around. 

Correct Answer: B 

http://h20195.www2.hp.com/v2/getpdf.aspx/4AA7-2103ENUC.pdf 

 

QUESTION 7

Which display would be best for a hot desk solution with built-in docking support? 

A. HP USB-C Dock G5 

B. HP EliteDisplay S340c 34-inch Curved Monitor 
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C. HP Thunderbolt Dock G2 

D. HP EliteDisplay E243d 23.8-inch Docking Monitor 

Correct Answer: D 

 

QUESTION 8

What is true about HP Sure Click? 

A. It isolates web content in a virtual machine, where malware cannot affect other tabs, applications, or the operating
system. 

B. It helps IT departments develop and maintain policies for supported web browsers. 

C. It helps IT administrators deploy and maintain security settings across a fleet of PCs. 

D. It monitors keyboard clicks and adjusts the feel of the keys so that the user has a nice experience using the keyboard
on an HP EliteBook. 

Correct Answer: A 

 

QUESTION 9

How do the enhanced and premium HP DaaS plans differ from the standard plan? 

A. They isolate web content into a virtual machine or a sandbox, where malware cannot affect other tabs, applications,
or the operating system. 

B. They provide services to simplify the device lifecycle management, starting with strategic guidance, planning, and
design through to deinstallation, sanitization, and recycling services. 

C. They provide non-standard SLAs and services to simplify the device end of life (EOL). 

D. They provide more analytics, enhanced hardware protection, higher levels of security, and application management. 

Correct Answer: D 

 

QUESTION 10

Which HP series of personal systems supports HP Sure Start? 

A. HPChromebook 

B. HP Pro and Elite series PCs 

C. HP 200 series Notebook PCs 

D. HP 200 series Desktop PCs 

Correct Answer: B 
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