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QUESTION 1

What is the name of the HP print cartridge return and recycle program? 

A. HP Earth Care 

B. HP Environmental Care Pack 

C. HP Planet Partner 

D. HP Go Recycle 

Correct Answer: C 

 

QUESTION 2

What is meant by a "Clone Cartridge"? 

A. A high quality remanufactured cartridge that comes with HP Original toner or ink 

B. A one-to-one copy of an HP cartridge that comes in HP packaging 

C. A non-HP cartridge that comes in a packing intended to mislead the customer to believe it is an HP original 

D. A newly manufactured cartridge that is not manufactured by HP or with any HP parts or ink/toner, but still designed to
work in an HP printer 

Correct Answer: C 

 

QUESTION 3

What results when a non-HP cartridge is used on an HP printer? 

A. If the non-HP cartridge is the direct cause of a printer\\'s failure, it will not be covered under HP-warranty. 

B. If the printer senses the cartridge it will report this back to HP so the printer is excluded from warranty. 

C. The original HP Universal Print Driver will not support the printer anymore. 

D. The printer will print at a lower quality but at a higher speed 

Correct Answer: A 

 

QUESTION 4

What characterizes the supplies product life cycle? 

A. It is linked to the page coverage. 
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B. It is the same as the product lifecycle of the printer (hardware). 

C. It is significantly longer than the product lifecycle of the printer (hardware). 

D. It is shorter than the product lifecycle of a printer (hardware). 

Correct Answer: D 

 

QUESTION 5

Which term or phrase is synonymous with value for money? 

A. Excellent reliability and superior print quality 

B. Low purchase price 

C. Good margin 

D. Warranty 

Correct Answer: B 
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