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QUESTION 1

Which of the following is a second line of defense in effective risk management and control? 

A. Purchasing department. 

B. Compliance department. 

C. Credit department. 

D. Internal audit department. 

Correct Answer: B 

 

QUESTION 2

The internal audit activity is planning a procurement audit and needs to obtain a thorough understanding of the
subcontracting process, which can involve multiple individuals in multiple countries. 

Which of the following internal audit tools would be most effective to document the process and the key controls? 

A. Internal control checklist. 

B. Procurement employee survey. 

C. Cross-functional flow chart. 

D. Segregation of duties matrix. 

Correct Answer: C 

 

QUESTION 3

Which of the following is not one of the 10 core competencies identified in the IIA Competency Framework? 

A. Governance, risk, and control. 

B. Performance management. 

C. Business acumen. 

D. Internal audit delivery. 

Correct Answer: B 

 

QUESTION 4

According to The MA Global Internal Audit Competency Framework, which of the following areas of training would best
assist the internal audit activity in improving its use of tools and techniques? 
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A. Negotiation and conflict resolution. 

B. Project management. 

C. Financial accounting. 

D. Ethics and fraud. 

Correct Answer: B 

 

QUESTION 5

According to The IIA\\'s Code of Ethics, which of the following is true? 

A. Confidentiality requires that auditors disclose all material facts known to them. 

B. Integrity requires that auditors perform internal audit services in accordance with the Standards. 

C. Objectivity requires that auditors perform their work with honesty, diligence, and responsibility. 

D. Confidentiality requires that auditors be prudent in the use and protection of client information. 

Correct Answer: D 

 

QUESTION 6

A candidate has applied for an entry level internal audit position. The candidate holds a CISA (Certified Information
Systems Auditor) designation, and has six months of audit experience, but limited knowledge of accounting principles
and techniques. According to the IIA guidance, which of the following is the most relevant reason for the chief audit
executive to consider this candidate? 

A. Other internal auditors possess sufficient knowledge of accounting principles and techniques. 

B. The candidate\\'s information systems knowledge and real-world experience in internal auditing. 

C. Accounting skills can be learned over time with appropriate training. 

D. An entry level position does not require expertise in any particular area. 

Correct Answer: B 

 

QUESTION 7

Who is responsible for setting the risk appetite? 

A. External auditors. 

B. Chief risk officer. 

C. Operations management. 
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D. Board of directors. 

Correct Answer: D 

 

QUESTION 8

An IT contractor applied for an internal audit position at a bank. The contractor worked for the bank\\'s IT security
manager two years ago. If the audit manager interviewed the contractor and wants to extend a job offer, which of the
following actions should the chief audit executive pursue? 

A. Allow the audit manager to hire the contractor and state that the individual is free to perform IT audits, including
security. 

B. Not allow the audit manager to hire the contractor, as it would be a conflict of interest. 

C. Allow the audit manager to hire the contractor, but state that the individual is not allowed to work on IT security audits
for one year. 

D. Not allow the audit manager to hire the contractor and ask the individual to apply again in one year. 

Correct Answer: A 

 

QUESTION 9

Forty-five percent of an organization\\'s customer payments are submitted online. Eight percent of online payments are
rejected. Executive management decides to outsource its online payment services to a contractor that will assume 75
percent of the total value of rejected payments. The organization estimates $1.25 million customer payments due during
the contract period. 

Which of the following represents the organization\\'s residual risk for online customer payments due? 

A. $11, 250 

B. $25, 000 

C. $33, 750 

D. $45, 000 

Correct Answer: A 

 

QUESTION 10

An internal auditor is reviewing employee travel data to identify opportunities to cut costs while ensuring adequate
participation at conferences to support the organization\\'s mission. Which of the following pieces of evidence would be
sufficient for completing this task? 

A. A log from the last year that includes dates of travel, conference titles, and conference objectives, all of which
correspond with employee names and costs per trip. 

B. A log that includes titles of conferences that all employees were invited to attend in the last year, along with the dates
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of those conferences and average costs per traveler. 

C. A log of conferences titles, dates of travel for each employee, and a detailed summary of conference objectives and
how they relate to the organization\\'s mission needs. 

D. A log of employee travel requests, which include the title of each conference, the conference objectives, anticipated
dates of travel, and estimated costs. 

Correct Answer: A 

 

QUESTION 11

An internal auditor for a large retail chain suspects that a store manager has been stealing money from cash sales by
listing the sales as accounts receivable and then writing off the accounts as bad debts. Which of the following
irregularities is the most likely cause of the auditor\\'s suspicion? 

A. A much higher bad debt expense as a percentage of sales than that of previous years. 

B. A much higher bad debt expense as a percentage of sales than that of other stores. 

C. A much higher percentage of past-due accounts receivable than that of other stores. 

D. A much higher percentage of past-due accounts receivable than that of previous years. 

Correct Answer: B 

 

QUESTION 12

A manufacturing line supervisor joins the internal audit activity for a two-year rotational job assignment and is assigned
to an accounts receivable audit. With regard to this assignment, which of the following should be the primary concern of
the audit manager? 

A. Due professional care. 

B. Individual independence. 

C. Individual objectivity. 

D. Organizational independence. 

Correct Answer: A 

 

QUESTION 13

The manager for an organization\\'s accounts payable department resigned her post in that capacity. Three months
later, she was recruited to the internal audit activity and has been working with the audit team for the last eight months.
Which of the following assignments would the newly hired internal auditor be able to execute without any impairments to
independence or objectivity? 

A. An operations audit of the accounts payable department. 
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B. A consulting engagement related to a new accounts payable optimization initiative. 

C. A review of the employees\\' sports club finances, which are overseen by the chief audit executive. 

D. An assurance review for a sales program on which she previously provided consultation. 

Correct Answer: C 

 

QUESTION 14

Which of the following best describes the assessment of risks? 

A. Assess the actions necessary to reduce the likelihood and/or impact of risk to tolerable levels. 

B. Assess the likelihood and/or impact of risk on the achievement of organizational objectives. 

C. Assess the amount of risk an organization can accept while pursuing its objectives. 

D. Assess alternative strategies to reduce or eliminate major risks. 

Correct Answer: B 

 

QUESTION 15

Which of the following would be the most important consideration by the internal audit activity when selecting employees
to perform an internal quality assessment? 

A. Their understanding of auditing standards. 

B. Previous experience working with the internal audit activity. 

C. Their reporting line within the organization. 

D. The nature of their regular duties and responsibilities. 

Correct Answer: A 
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