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QUESTION 1

Use the drop-down menus to select the answer choice that completes each statement based on the information
presented in the graphic. NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/hierarchy-security 

 

QUESTION 2

You are a Dynamics 365 for Customer Service developer. 

You need to configure a new solution. 

What should you configure in the new solution? 

A. Prefix "new_" 

B. Package type 

C. Publisher 

D. Installed date 

Correct Answer: C 

 

QUESTION 3

You need to ensure that attendance records contain the proper default values. What should you do? 

A. a workflow 

B. a field mapping 

C. a business process flow 

D. a business rule 

Correct Answer: B 

 

QUESTION 4
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14
items in the All Data Performance Logs view. Some log items detail positive operational impact percentages while
others detail negative operational percentages. 

Users report that the system is less responsive than in the past. 

You need to improve system performance. 

Solution: Select optimize for log items that have optimizations available and an operational impact of zero percent. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 5

You are a Dynamics 365 for Customer Service developer. You create a custom entity and add custom fields to the case
entity. 

You must create a solution to include only the custom entity and case entity changes. The solution must allow import
and export without errors. 

You need to create the solution. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Add an existing unused entity to the solution. Rename the entity to the custom entity. Add fields needed for the case
entity. 

B. Create a case entity in the new solution and add the custom fields to the new case entity. 

C. Create the custom entity and custom fields in the case entity within the default solution. 

D. Create the custom entity in the new solution and add the appropriate fields, forms, and views. 

E. Create a new solution and add the entity named Case to the solution. Add the custom fields to the case entity. 

Correct Answer: DE 

 

QUESTION 6
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the
customers assigned to those items. 

You need to model the relationships between objects used by the app. 

Solution: Create a diagram that shows the following information: application ribbon, entity fields, entity form, message,
option set, site map, and web resources. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 7

A hospital uses Dynamics 365 Customer Engagement. The scheduling department schedules doctors for surgeries. 

You need to configure relationships between doctor and patient records. 

From the doctor entity, which relationship types should you use? To answer, drag the relationship types for the correct
scenarios. Each relationship type may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-and-edit-1n-
relationships 

 

QUESTION 8

You are a Dynamics 365 administrator. An Excel template with a pivot table is created for opportunities by a manager.
When a salesperson opens the Excel template in the My Opportunities view, they observe the following issues: 

The salesperson can view information for all salespeople. 

The salesperson does not see their current data. 

You need ensure the salesperson can only see their information. 

Which Excel PivotTable attributes should you use? To answer, drag the appropriate attributes to the correct settings.
Each attribute may be used once, more than once, or not at all. You may need to drag the split bar between panes or
scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 9

You are a Dynamics 365 for Customer Service system administrator. You create a custom entity named Buildings and
add it to the Sales app. 

When a user views the Buildings form, a field for Location is missing. You create the field and add the field to the form,
but the user cannot see it. 

You need to make the Location field visible to the user. 

What should you do? 

A. Add the Location field to the Buildings form. 

B. Publish customizations. 

C. Change privileges to the user\\'s security role. 

D. Create a new Buildings form. 

Correct Answer: B 

 

QUESTION 10

A company sends a sales team to a conference. The sales team returns from the conference with contacts in multiple
file formats. 

You need to import all of the contacts. 

For each file type, which actions should you perform first? To answer, drag the appropriate actions to the correct file
types. Each action may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/basics/import-accounts-
leads-other-data 

 

QUESTION 11

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

On a Contact record, a user creates a Note record that contains the word running. 

One week later, the user reports that they cannot find the Contact record associated with the Note record. 

You need to find the Note record. 

Solution: Use Quick Find search on the Contact entity to search for the word run. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Quick Find can only search the current entity. Also, only a relevance search can search the text in notes. 

 

QUESTION 12

You are a Dynamics 365 administrator for a veterinarian clinic. 

On the client appointment form, there is a dropdown field for clients to select their type of pet. If a client selects the
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option Other, the veterinarian wants a text field to appear so that additional details can be added. 

You need to create a dynamically visible field. 

What should you configure? 

A. business rule 

B. workflow 

C. business process flow 

D. field visibility on the form 

Correct Answer: D 

References: https://www.sherweb.com/blog/dynamics-365/configuring-business-rules-within-microsoft-
dynamics-365-crm/ 
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