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QUESTION 1

You are onsite, working on a customer\\'s factory floor. You need to return tomorrow and replace a belt on the conveyor.
You look at the inventory in Warehouse 1, and there are 10 in stock. You pull the belt from stock and create an
inventory transfer record. 

What are the two correct steps to complete the transfer? Each correct answer presents part of the solution. 

A. Select the source warehouse, then select the destination warehouse. 

B. Enter the quantity to transfer, then click transfer. 

C. Enter the part number from the drop down, then click to transfer. 

D. Select the From warehouse location, then select the To warehouse location. 

Correct Answer: AB 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-inventory-
transfer 

 

QUESTION 2

You are Dynamics 365 for Field Service Development Manager. 

You need to enable customization development for multiple developers, via the Woodford solution, where
customizations can be combined together to complete the development requirements. 

What should you create in order to enable this capability? 

A. Create a project for each developer, which publishes changes to a master project. 

B. Create a project for each developer, using security roles to identify what customizations are available for
modification. 

C. Create a Dynamics 365 solution for each developer, which publishes changes to the Woodford solution. 

D. Create a project for each developer, each within its own Woodford solution. 

Correct Answer: A 

 

QUESTION 3

You are a Dynamics 365 for Field Service Mobile (FSM) customizer. 

Technicians report that they are not seeing their Bookings in the FSM app. 

You need to investigate why they cannot see their bookings. 

What are three actions you must take to perform your investigation? Each correct answer presents a complete solution. 

Latest MB-240 Dumps | MB-240 Practice Test | MB-240 Exam Questions                              2 / 10

https://www.lead4pass.com/mb-240.html
https://www.lead4pass.com/mb-240.html
https://www.lead4pass.com/mb-240.html


https://www.lead4pass.com/mb-240.html
2023 Latest lead4pass MB-240 PDF and VCE dumps Download

A. Check Drip Scheduling setting on the Bookable Resource. 

B. Check sync filter on Bookable Resource Booking View. 

C. Check if sync filter on Bookable Resource entity is too restrictive for offline mode. 

D. Check that FSM app is synching to server. 

E. Check if sync filter on Bookable Resource Booking entity is too restrictive for offline mode. 

Correct Answer: ACE 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/mobile-faq-bookings-not-
showing 

 

QUESTION 4

DRAG DROP 

There are certain steps a Field Service Manager must take for RMA approval, and then for creating an RMA receipt. 

Which steps pertain to RMA Approval and which steps pertain to RMA Receipts? To answer, drag RMA Approval or
RMA Receipts to the appropriate steps. RMA Approval and RMA Receipts may be used once, more than once, or not at
an. 

You may need to drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/process-return 

 

QUESTION 5

DRAG DROP 

You have the Universal Resource Scheduling (URS) security role. 

Your organization creates a custom entity. The records for the entity need to be scheduled to resources. 

You need to enable the new entity to be scheduled. You select the entity that needs to be enabled and need to continue
the set up process. 

Which four actions should you perform next, in sequence, to achieve the goal? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/common-scheduler/schedule-
anything-with-universal-resource-scheduling 

 

QUESTION 6

You are a Dynamics 365 for Field Service consultant. 

One of your Dynamics 365 customers wants to decrease the number of repair appointments by sending fewer
technicians onsite. 

You need to provide a recommendation of which solution your customer should use to achieve their request. 

What should you recommend? 

A. Azure IoT Hub 

B. Connected Field Service 

C. Dynamics 365 for Field Service 
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D. Crew Scheduling 

Correct Answer: B 

 

QUESTION 7

You are a Dynamics 365 for Field Service Mobile customizer. 

Your mobile technicians indicate that when in offline mode, they do not have access to the same data set that is
available online. Offline mode contains less account and work order data, and users cannot see warehouses. 

You need to determine which updates to make within the mobile project so that technicians can see the appropriate
information. 

Which three actions should you choose? Each correct answer presents a complete solution. 

A. Update Synchronization setting to Always Full Sync. 

B. Update entity Sync Filter. 

C. Update View filters. 

D. Update the Max Sync Records setting. 

E. Update the entity Mode to Online and Offline. 

Correct Answer: BDE 

 

QUESTION 8

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Field Service system administrator. 

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically
generate work orders based on agreements, and send invoices on a recurring basis by customer. 

Solution: You implement the following configuration changes. 1) Create Agreement 2) Define Agreement Products 3)
Set Booking Recurrence 4) Create Invoice Setup 5) Define Invoice Recurrence 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 
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QUESTION 9

DRAG DROP 

Your company has a requirement to use the out-of-the-box Resource types to categorize Active Bookable Resource
types. The company wants to ensure easy Dynamics 365 upgrades as needed. 

You need to ensure that you only use the appropriate Resource types. 

Which types are available for your use? To answer, drag each description on the left to the appropriate column on the
right. Each description may be used once, more than once, or not at all. You may need to drag the split bar between
panes 

or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-bookable-
resources 

 

QUESTION 10

You are a Dynamics 365 for Field Service Administrator. 

You need to add two compressor sub-components to one of the refrigerator customer assets, in the environment and
set up the sub-components for the customer asset. 

What must you do to properly set up the assets? 

A. Add the compressor sub-components as sub-assets on the refrigerator customer asset record. 

B. Click View Hierarchy on the refrigerator customer asset record. 

C. Set the Master Asset on the sub-components to the refrigerator Customer Asset record. 

D. Add the compressor sub-components as customer asset records. 

Correct Answer: A 
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