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QUESTION 1

You are the solution architect on a Dynamics 365 Customer Service implementation. The organization requires the
following for the implementation: 

1.

 Define the key non-functional requirements for the customer services team. 

2.

 Achieve business objectives from the future Dynamics 365 Customer Service solution. 

You need to identify the top three non-functional requirements for the organization. 

Which three non-functional requirements should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. business rules to identify top customers 

B. usability of business process flows 

C. customer accounts administration 

D. time-to-load forms 

E. solution regulatory compliance 

Correct Answer: BDE 

 

QUESTION 2

HOTSPOT 

A client is implementing Dynamics 365 Sales. As part of the implementation, an older system with a large amount of
transactions is becoming obsolete, though the data continues to be valuable. 

You need to recommend solutions that have the least impact on the database size and entity count in Dynamics 365
based on precise requirements. 

Which solutions should you recommend? To answer, select the appropriate option in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 3

You need to provide the IT team and managers with a mobile solution. How many apps should you recommend? 

A. one app for all users 

B. one app for each role 

C. one app for each team 
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D. one app for each user 

Correct Answer: A 

 

 

QUESTION 4

DRAG DROP 

Your company is implementing Dynamics 365 Customer Service. You are part of the project team that meets weekly to
review implementation progress and troubleshoot. 

During the weekly project management meeting, you receive the following updates from developers: 

1. 

Versions of exported solution.zip files are being stored in source control. 

2. 

Solution segmentation is not being practiced with first-party solution integrations. 

3. 

Each independent solution is using a unique publisher. 

4. 

Solution versions are not being updated. 

You need to identify the common risk for each item. 

Which common risk is represented? To answer, drag the appropriate risks to the correct developer updates. Each risk
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Reference: https://novacontext.com/solution-lifecycle-management-for-dynamics-365/ 

 

QUESTION 5

HOTSPOT 

You are designing the security model for a company implementing Dynamics 365 Sales. 

This company is a large organization with several divisions that have several sets of customer bases. The company has
the following requirements: 

1. 

Permissions must be set at a high level for these divisions and granulized as they get assigned to different
departments. 

2. 

Centralized support staff need read/write access to accounts and the ability to assign accounts to salespeople. 

3. 

Large-scale projects need cross-functional groups to have permissions to the same accounts. 
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Which security model should you use for each requirement? To answer, select the appropriate option in the answer
area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Latest MB-600 Dumps | MB-600 Exam Questions | MB-600 Braindumps                              6 / 14

https://www.lead4pass.com/mb-600.html
https://www.lead4pass.com/mb-600.html
https://www.lead4pass.com/mb-600.html


https://www.lead4pass.com/mb-600.html
2021 Latest lead4pass MB-600 PDF and VCE dumps Download

 

 

QUESTION 6

DRAG DROP 

A client is implementing a Dynamics 365 Customer Service system. The company is divided into departments with one
manager per department. 

The company requires the following security setup: 

1. 

Managers should see only accounts for the employees who report to them. 

2. 

Employees should see only their own accounts. 

3. 

Executives should see all the accounts in the company. 
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You need to recommend a security setup for the new implementation of accounts. 

Which should you recommend? To answer, drag the appropriate tool to the correct data type. Each tool may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer:  

 

QUESTION 7

DRAG DROP 

You need to ensure that data security requirements are met. 

Which security feature should you recommend? To answer, drag the appropriate features to the correct requirements.
Each security feature may be used once, more than once, or not at all. You may need to drag the split bar between
panes 
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or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Explanation: 

1. 

The chiefs want stakeholders to be able to see reports without needing to log in to Dynamics 365 

2. 

Only the chiefs should be able to see the charges against the inmates. 

3. 

Inmates will not continue to upload homework to SharePoint, but the homework needs to be accessible within Dynamics
365. 
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4. 

Inmates must see only the registration form when registering for a class. 

5. 

Chiefs should see all registration forms. 

Charges: Security roles 

A security role defines how different users, such as salespeople, access different types of records. To control access to
data, you can modify existing security roles, create new security roles, or change which security roles are assigned to 

each user. Each user can have multiple security roles. 

Security role privileges are cumulative: having more than one security role gives a user every privilege available in every
role. 

Each security role consists of record-level privileges and task-based privileges. 

Inmate\\'s views: Field-level security 

Field-level security is available for the default fields on most out-of-box entities, custom fields, and custom fields on
custom entities. Field-level security is managed by the security profiles. To implement field-level security, a system 

administrator performs the following tasks. 

1. 

Enable field security on one or more fields for a given entity. 

2. 

Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate
access to specific users or teams. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges
https://docs.microsoft.com/en-us/power-platform/admin/field-level-security 

 

QUESTION 8

A client is preparing to go live with a Dynamics 365 Sales implementation that uses Microsoft Azure Active Directory
(Azure AD) group to manage security. The chief compliance officer (CCO) requires that all solutions meet the following
requirements: 

1.

 Undergo security testing to verify they are secure. 

2.

 Address the needs of users with disabilities. 

You need to recommend additional tests to be performed. 
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Which tests should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Perform bounds testing by using a user account assigned to the custom security role directly. 

B. Perform accessibility testing in the same model-driven apps the users will be using. 

C. Perform penetration testing on the Azure AD tenant. 

D. Perform user acceptance tests for all security user stories. 

Correct Answer: BC 

 

QUESTION 9

A company plans to implement Dynamics 365 Sales. The company stores data about book locations in the fields, room,
and shelf. 

The company must import legacy data into the new system. Legacy data must be modified to match the current system
design. 

You need to recommend a solution to combine the room and shelf fields into a single field on import. 

Which tool should you recommend? 

A. Data Import Wizard 

B. web services 

C. Microsoft Excel Online 

D. import from CSV 

Correct Answer: A 

 

QUESTION 10

A client is using Dynamics 365 Sales and Power BI with stringent security on read access to accounts. 

You need to ensure that users will be unable to view restricted accounts in Power BI. 

What should you recommend? 

A. Share the reports in Power BI to the same Microsoft Azure Active Directory (Azure AD) groups used in Dynamics 365
Sales. 

B. Embed the Power BI reports in Dynamics 365 Sales instead of sharing them by using Power BI to retain security. 

C. Set up the Data Export Service and use DirectQuery for reporting to include security roles. 

D. Add row-level security (RLS) roles to the DataSet in Power BI that matches the privileges assigned in Dynamics 365
Sales. 
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Correct Answer: D 

 

QUESTION 11

Note: This question is part of series of questions that present the same scenario. Each question in the series contains a
unique solution that might meet the stated goals. Some question sets might have more than one correct solution, while 

others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You want to integrate Microsoft Teams with Dynamics 365 Customer Service. 

You install both apps, but Teams is not working when in Dynamics 365 Customer Service. 

You need to troubleshoot the situation. 

Solution: Change settings in Teams. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 12

A company asks you to migrate more than 5,000 records from Dynamics 365 Customer Engagement (on-premises) to
the online version of Dynamics 365 Sales. 

You used a third-party utility to migrate the data. The city and state are displayed in the field that should show the street
address. 

You must get the data migrated properly in the next 24 hours but have no one to help with this task. You have no other
add-ins and do not want any more customization. 

You need to resolve the issues to migrate the data. 

What should you do? 

A. Remove data, ensure that field mappings of city and state are correct, and then migrate the data. 

B. Create a custom connector in the Common Data Service, and then migrate the data. 

C. Export the street address field, make changes, and then import the changes. 

D. Manually edit the street address, state, and city field, and then enter appropriate data. 

Correct Answer: A 
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