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QUESTION 1

You are creating a business rule for the account records. The business rule will perform an action if the record has
Country set to the United States and City set to either Redmond or San Francisco. 

You need to identify the minimum number of condition sets required to implement this logic. 

What should you identify? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: C 

 

QUESTION 2

You have a custom entity. 

You need to add a date field that displays the date a user was hired. You must ensure that the value in the field remains
the same, regardless of the time zone in which the field is viewed. 

What are two possible ways to configure the field? Each correct answer presents a complete solution. 

A. Set the Behavior to User Local. 

B. Set the Format to Date Only, 

C. Set the Behavior to Time-Zone Independent. 

D. Set the Behavior to Date Only. 

Correct Answer: CD 

 

QUESTION 3

At your company, a user named User1 uses Dynamics CRM Online. 

User1 leaves the company. 

You need to prevent User1 from accessing CRM Online. What are two possible ways to achieve the goal? Each correct
answer presents a complete solution. 

A. Reassign the records owned by User1. 

B. Disable User1 in CRM. 
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C. Delete User1 from Microsoft Office 365. 

D. Revoke the Microsoft Office license. 

E. Revoke the CRM license. 

Correct Answer: CE 

 

QUESTION 4

You create a new solution in a Dynamics CRM organization. 

You add a contact entity to the solution. You add a new rollup field to the contact entity. You need to identify what
occurs to the rollup field when you attempt to delete the solution. What should you identify? 

A. The solution will be deleted and the rollup field will be deleted. 

B. The solution will be deleted. The rollup field will remain unchanged. 

C. A user will be prompted to delete the rollup field. 

D. You will be prevented from deleting the solution until the rollup field is deleted. 

Correct Answer: D 

 

QUESTION 5

You need to create a field on the account entity. The field must display the total value of all the open orders for an
account. any sub-accounts of the account. Which two actions should you perform? Each correct answer presents part of
the solution. 

A. Set Hierarchical to Yes. 

B. Set Hierarchical to No. 

C. Create a calculated field 

D. Create a simple field. 

E. Create a rollup field. 

Correct Answer: AE 

 

QUESTION 6

You are creating a relationship between two entities. 

You need to define a relationship type that will create a lookup field on one of the entities. 

Which type of relationship should you use? 
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A. a one-to-one (1:1) relationship 

B. a relationship implemented by using connections 

C. a many-to-many (N:N) relationship 

D. a one-to-many (1:N) relationship 

Correct Answer: D 

 

QUESTION 7

You are adding a sub-grid to the Account form that displays data from a custom entity related to the account. 

You need to identify which items you can use to display the data. 

Which two items should you identify? Each correct answer presents a complete solution. 

A. a fist 

B. a chart 

C. a dashboard 

D. an iFrame 

Correct Answer: AB 

 

QUESTION 8

A user attempts to import data to Dynamics CRM, but all of the records fail to import because of a business rule that you
created. 

You need to ensure that the user can import the records successfully. 

What should the user do? 

A. Change the scope of the business rule to Entity. Instruct the user to import the data again. 

B. Add an action to the business rule to hide the field. Instruct the user to import the data again. 

C. Run the import by using the System Administrator account 

D. Change the scope of the business rule to All Forms. Instruct the user to import the data again. 

Correct Answer: D 

 

QUESTION 9

You have a business rule that has a scope of AM Forms. 
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You discover that the business rule does not execute on forms when users access the forms. You need to ensure that
the business rule executes on the forms when accessed by the users. 

What should you do? 

A. Assign the users permission to read the business rule. 

B. Change the scope of the business rule from All Forms to Entity. 

C. Activate the business rule. 

D. Enable the execution of the business rule from the System Settings. 

Correct Answer: A 

 

QUESTION 10

You have a Dynamics CRM organization. 

Currently, when you create entities and fields, they have a prefix of new_. 

You need to ensure that when you create new entities and fields, they have a prefix of Contoso_. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Change the prefix in the System Settings to Contoso. 

B. Edit the customization prefix field and change the display name to Contoso. 

C. Change the prefix of the publisher associated to the solution to Contoso. 

D. Create a new publisher that has a prefix of Contoso. Associate the new publisher to the exiting solution. 

Correct Answer: CD 

 

QUESTION 11

You have a Dynamics CRM organization. 

You set an option that contains the values configured as shown in the following table. 

What is the default sort order of the labels? 
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A. Four, One, Three, Two 

B. Two, One, Three, Four 

C. One, Two, Three, Four 

D. Two, One, Four, Three 

Correct Answer: A 

 

QUESTION 12

You have a Dynamics CRM organization. 

You create an option set for a view. The option set contains the values configured as shown in the following table. 

What is the default sort order of the labels? 

A. Two, One, Four, Three 

B. Four, One. Three, Two \\' 

C. One, Two, Three, Four 

D. Two, One, Three, Four 

Correct Answer: C 

 

QUESTION 13

You import a managed solution to a Dynamics CRM organization. The solution contains a new entity named Loan. The
Loan entity is not referenced by any other solutions in the organization. 

After a few months, the decision is made to stop using the solution. 

You need to identify what will occur to the entity definition and the entity data if you attempt to delete the solution. 

What should you identify? 

A. The solution will be deleted, but the entity data will remain for historical reference. 

B. You will be prevented from deleting the solution. 

C. You will be prompted to export a copy of the data during the delete process. 
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D. The entity definition and the entity data will be deleted. 

Correct Answer: A 

 

QUESTION 14

You create a vehicle entity to track the vehicles owned by a contact. 

You create a one-to-many (1:N) relationship from the contact to the vehicle. You need to ensure that the vehicle records
are deleted What should you do? 

A. Set the relationship behavior for the delete action to deleted. 

B. Set the relationship behavior for the delete action to Remove Link. 

C. Set the relationship behavior for the delete action to Cascade All 

D. Set the Type of Behavior for the relationship to Referential, Restrict Delete. 

E. Set the Type of Behavior for the relationship to Referential 

Correct Answer: C 

 

QUESTION 15

You need to identify for which types of entities you can configure status reason transitions. Which two entity types
should you identify? Each correct answer presents a complete solution. 

A. all system entities, except for activity entities 

B. the case entity 

C. all custom entities, except for custom activity entities 

D. the opportunity entity 

Correct Answer: BC 
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