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QUESTION 1

Your Dynamics CRM organization uses Microsoft Yammer. 

You plan in enable integration with Yammer to replace the default CRM activity feeds. You need to identify which
security rights are required to enable the integration. Which two security rights should you identify? Each correct
answer 

presents part of the solution. 

A. Dynamics CRM administrator 

B. Dynamics CRM System Customizer 

C. Yammeradministrator 

D. Microsoft SharePointadministrator 

E. Microsoft Office 365 administrator 

Correct Answer: AC 

 

QUESTION 2

You have Dynamics CRM organization that has 50,000 contacts in regions around the world. Your job is to review the
records of the contacts from three regions. The contacts in the three regions are managed by different account
managers. 

You work with only one of the regions per day, updating the address information of the contacts in that region. 

You need to view only the contacts from a specific region. 

What should you do? 

A. Follow the contact records. 

B. Add access teams. 

C. Create a dashboard. 

D. Create personal views. 

Correct Answer: D 

 

QUESTION 3

Youwork for a company named >> Fabrikam, Inc. 

Fabrikam is acquired by a company named Contoso, Ltd. Both companies have different fiscal year ends. The sales
team at Fabrikam will be required to use a new fiscal year end at the end of the current quarter. The Dynamics CRM 
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administrator at Fabrikam updates the Fiscal Year Settings immediately. You need to ensure that reports on if>.- goals
use the Fabrikam year and until the end of the quartet What should you do? 

A. Run the Align with Fiscal Period action immediately. 

B. Recalculate the goals. 

C. Run the Align w.th Fiscal Period action after the quarter ends. 

D. Create new goals for the old fiscal period. 

Correct Answer: C 

 

QUESTION 4

Your company uses seminars and trade shows as its two primary methods to generate leads. You want to analyze
which method generates the most leads. 

You generate a report that displays the number leads generated from trade shows and the number of leads generated
from seminars. 

Which report should you use? 

A. Sales Pipeline 

B. Neglected Leads 

C. Lead Source Effectiveness 

D. Sales History 

Correct Answer: C 

 

QUESTION 5

You have a recalled product that should no longer be sold. 

You need to remove the Product from the available list of products and to prevent any sales from being processed for
the product. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. Remove the product from the family hierarchy. 

B. Modify the open opportunities. 

C. Update the price list. 

D. Retire the product. 

E. Modify the validity date of the product. 

Correct Answer: BD 
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QUESTION 6

You have two opportunities named Opp1 and Opp2 that created to a customer. The customer request a single quote
that contains the line items from both opportunities. From Opp1, you generate a new quote that contains all of the line
items 

in Opp1. You need to add the line items in Opp2 to the quote. 

What should you did? 

A. From Opp2, Click Assign 

B. From Opp2, Click New Quote 

C. From the quote, Click Get Products 

D. From the quote, associate the quote to Opp2 

Correct Answer: C 

 

QUESTION 7

You are viewing the My Open Opportunities view. 

You need to update the Rating field for all of the records that have the field set to warm. Also, you must delete all of the
values in the Probability field for all the records. 

What are two possible ways to edit the data? Each correct answer presents a complete solution. 

A. Export the data as a dynamic worksheet 

B. Export the data to a Microsoft Excel static worksheet 

C. Open the view in Microsoft Excel Online. 

D. Select the records and click Edit. 

Correct Answer: BC 

 

QUESTION 8

For a Customer an invoice named Inv1 is created automatically from an order named Ord1. The customer asks you to
add a Hat delivery charge as a line item to the invoice. You do not have a delivery charge in the product catalog. You
need to add the delivery charge as a line in the invoice. What should you click first? 

A. Get Products 

B. Write-in Product 

C. Use Current Pricing 
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D. Recalculate 

Correct Answer: B 

 

QUESTION 9

You have a Dynamics CRM organization that uses server-side synchronization to process email. A manager requests
that you create the mailbox records defined as shown in the following table. 

You need to identify which record will fail to be created. Which record should you identify? 

A. User2 

B. User3 

C. User1 

D. User4 

Correct Answer: A 

 

QUESTION 10

Your product line is expanding rapidly and you sale representatives often are unfamiliar with the full of list of applicable
products for a customer. As such, your sales team often misses chance to upsell and sell related accessories. You
identify 

what you can add to the product catalog to support upselling and cross-selling. 

What should you identify? 

A. a product discount list 

B. a product kit 
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C. a product bundle 

D. a product family 

E. a unit group 

Correct Answer: C 

 

QUESTION 11

You create a new mailbox record for a user. 

You define the synchronization methods for incoming and outgoing email, contacts, tasks, and appointments. You need
to ensure that the mailbox can send and receive email. Which two actions should you perform? Each answer presents 

part of the solution. 

A. Set the Is forward Mailbox setting to No. 

B. Configure the Approve Email setting. 

C. Configure the Test and Enable Mailboxes setting. 

D. Configure the Apply Default Email Settings setting. 

E. Set the Is Forward Mailbox setting to Yes. 

Correct Answer: BC 

 

QUESTION 12

Yon have a Dynamics CRM organization, You have account records for three companies named Company1. Subsidiary
1, and Subsidiary2. Subsidiary 1 has Company1 as a parent account. Subsidiary2 has Subsidiary1 as a parent
account. 

Subsidiary2 has an open opportunity of $S0O,0OO. There are no other open opportunities of the three companies. You
need to identify what open revenue will be displayed for the companies when you view the hierarchy. 

What should you identify? 

A. Company1:S5OO.000 Subsidiary1: $0 Subsidiary2:S50O.0OO 

B. Company1: $O Subsidiary1: SO Subsidiary2:$500,000 

C. Company1: $500,000 Subsidiary1:$500.000 Subsidiary2:$500,000 

D. Company1: $O Subsidiary1:$500.000 Subsidiary1:$500.000 

Correct Answer: C 

 

QUESTION 13
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Your company uses Dynamics CRM Online. 

You need to provide Dynamics CRM users with the ability to collaborate on CRM data, meetings, and notes with users
who do not have a CRM account. 

Which two actions should you perform? Each correct answer presents part of the solution, 

A. Install the Microsoft Office 365 Groups solution. 

B. Create a Microsoft SharePoint document library. 

C. Enable integration with Microsoft OneDrive for Business. 

D. Configure Microsoft SharePoint server-based integration. 

E. Configure the Microsoft Office 365 Group Settings 

Correct Answer: AE 

 

QUESTION 14

You are reviewing the sales pipeline of your Dynamics CRM organization. You need to identify which type of data is
contained in the sales pipeline. What should you identify? 

A. the combined estimated revenue of all active quotes 

B. the combined estimated revenue of all open leads 

B. the combined estimated revenue of all open opportunities 

C. the combined estimated revenue of all open orders 

Correct Answer: C 

 

QUESTION 15

You have an opportunity that has three open activities. 

The opportunity record and the activity records are owned by a user named User1. User 1 assigns the opportunity to a
user named 

You need to identify what occurs to the ownership of the records. 

What should you identify? 

A. User1 remains the owner of the opportunity and the activities. 

B. User1 remains the owner of the opportunity. Users2 becomes the owner of the activities 

C. User2 becomes the owner of the opportunity and the activities. 

D. User2 becomes the owner of the opportunity. User1 remains the owner of the activities 
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Correct Answer: C 
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