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QUESTION 1

Which of the following statements about Microsoft Dynamics CRM 2011 opportunities is true? 

A. Opportunities can be created for leads. 

B. A Price List is required to add products to an opportunity. 

C. The Pipeline Phase field is mandatory. 

D. All quotes related to an opportunity must be in the same currency. 

Correct Answer: B 

 

QUESTION 2

In Microsoft Dynamics CRM 2011, you need to create an appointment with a recurrence pattern. What should you do?
(Choose all that apply.) 

A. Create a recurring appointment, save the recurring appointment, and then create a recurrence for the recurring
appointment. 

B. Create an appointment, create a recurrence for the appointment, and then save the appointment. 

C. Create an appointment, save the appointment, and then create a recurrence for the appointment. 

D. Create a recurring appointment, create a recurrence for the recurring appointment, and then save the recurring
appointment. 

Correct Answer: BCD 

 

QUESTION 3

A company uses Microsoft Dynamics CRM 2011. Client computers run Microsoft Dynamics CRM 2011 for Microsoft
Office Outlook. Which of the following statements about conditional formatting in Microsoft Dynamics CRM for Outlook
are true? (Choose all that apply.) 

A. Conditional formatting is available only on client computers that are running Outlook 2010. 

B. Microsoft Dynamics CRM fields are available to the conditional formatting tool as user- defined fields in the Filter
dialog box. 

C. Views that include conditional formatting can be shared. 

D. With the appropriate rights, conditional formatting can be applied to system views. 

Correct Answer: BCD 

 

QUESTION 4
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A customer calls in response to a phone call he received about a current campaign. You need to ensure that the call is
captured as a campaign response. What are possible ways to achieve this goal? (Choose all that apply.) 

A. From the Phone Calls Created view of the referenced campaign activity, assign the phone call to a queue. 

B. Create a new Phone Call activity, and set the Regarding field to the referenced campaign. Then select Promote to
Response. 

C. In the Phone Call activity for the referenced campaign, select Promote to Response. 

D. Create a new campaign response activity. On the response form, select the referenced campaign and the Phone
channel. 

Correct Answer: CD 

 

QUESTION 5

A company uses a multitenant deployment of Microsoft Dynamics CRM 2011. When you schedule a service activity, the
scheduler offers appointments at unexpected times. You discover that the times correspond to the wrong time zone.
You 

need to set the time zone so that service activity appointments are offered at the correct times, without impacting other
organizations. 

Where should you set the time zone? 

A. in the Date and Time settings of the Microsoft Dynamics CRM server 

B. in the facility work hours settings 

C. on the General tab of the Personal Options dialog box 

D. in the facility settings 

Correct Answer: B 

 

QUESTION 6

You are analyzing marketing data in Microsoft Dynamics CRM 2011. Which of the following analysis tools are available
to you? (Choose all that apply.) 

A. Charts 

B. Dashboards 

C. Auditing 

D. Advanced Find 

Correct Answer: ABD 
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QUESTION 7

A company uses Microsoft Dynamics CRM 2011. You need to ensure that a specific customer is always offered
afternoon service appointments with the customer\\'s preferred service technician. Each service technician is a Microsoft
Dynamics CRM 2011 user. What should you do? 

A. On the customer\\'s account, set the service preferences for preferred time and preferred user. 

B. On the preferred user\\'s record, set the service preference for the account and the preferred work hours. 

C. Create a service with a selection rule listing the preferred user. Change the preferred user\\'s work hours to the
afternoon. 

D. Create a service with a selection rule listing the preferred user. Add a service restriction on the user for the morning
hours. 

Correct Answer: A 

 

QUESTION 8

You need to create an opportunity with a product that does not currently exist in the product catalog. What should you
do? (Choose all that apply.) 

A. Add a product to the product catalog, and add the new product to the opportunity. 

B. Add a new product to the opportunity. 

C. Add a Write-In Product to the product catalog, and add the new Write-In Product to the opportunity. 

D. Add a Write-In Product to the opportunity. 

Correct Answer: AD 

 

QUESTION 9

In Microsoft Dynamics CRM 2011, you create a quick campaign to announce the launch of a new product line. Which of
the following can be done with a quick campaign? 

A. Create a campaign from a template. 

B. Track financial information to determine return on investment (ROI). 

C. Create an appointment activity. 

D. Associate target products and price lists. 

Correct Answer: C 

 

QUESTION 10

In Microsoft Dynamics CRM 2011, you need to ensure that all currently scheduled delivery trucks are fully utilized before
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a new truck is scheduled. What should you do? 

A. On the Service item, set the selection rule selection criteria to Most Busy. 

B. Set the capacity on the utilized trucks to 2, and the capacity on the non-utilized trucks to 1. 

C. Set the capacity on the utilized trucks to 1, and the capacity on the non-utilized trucks to 2. 

D. On the Service item, set the selection rule selection criteria to Least Busy. 

Correct Answer: A 

 

QUESTION 11

In Microsoft Dynamics CRM 2011, you need to create a personal chart of service activities by week. What should you
do? 

A. In the All Service Activities view, create a new chart from the Chart tab. In the Chart Designer, select appropriate
Series and Category values. Then save the chart. 

B. In the Report Wizard, create a new report based on Service Activities with a time interval of one week. Select the
Chart and table format, and then save the report. 

C. Create a new chart in the Dashboards area. In the Chart Designer, select appropriate Series and Category values for
Service Activities. Then save the chart. 

D. Create a new chart in the Data Management area. In the Chart Designer, select appropriate Series and Category
values. Then save the chart. 

Correct Answer: A 

 

QUESTION 12

In Microsoft Dynamics CRM 2011, you need to display all opportunities and account names of your accounts and a sum
of the revenue of the opportunities. What should you do? 

A. In the Report Wizard, create a report with a primary record type of Accounts and a related record type of
Opportunities (Potential Customer). Display the account name and the revenue of the opportunities. 

B. Create an opportunity view that displays the revenue of the opportunities and the account name. 

C. In the Report Wizard, create a report with a primary record type of Opportunities and a related record type of
Accounts (Potential Customer). Display the revenue of the opportunities and the account name. 

D. Create an account view that displays the account name and the revenue of the opportunities of the accounts. 

Correct Answer: A 
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