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QUESTION 1

HOTSPOT 

You have a Microsoft 365 subscription that contains a user named User1. 

You have a custom policy named AppPolicy that has the following configurations: 

1. 

Allow all apps published by Microsoft. 

2. 

Allow only specified third-party apps. 

3. 

Block all custom apps. 

You need to assign AppPolicy to User1. 

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsapppermissionpolicy?view=skype-
ps 

 

QUESTION 2
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You work as a Systems Administrator for your company. The company has a subscription to Microsoft 365. All users in
your company have a Microsoft 365 E3 license. 

Most users currently use Microsoft Teams for collaboration. However, several users still use Microsoft Skype for
Business Online for collaboration. 

You plan to migrate all users to Microsoft Teams. 

You need to configure the environment to ensure that Microsoft Teams is downloaded and installed in the background
for all Microsoft Skype for Business users. 

Which of the following actions should you perform? 

A. Configure the Teams upgrade settings in the Microsoft Teams admin center. 

B. Configure the External access settings in the Microsoft Teams admin center. 

C. Configure an App Setup policy in the Microsoft Teams admin center. 

D. Configure an App Permission policy in the Microsoft Teams admin center. 

Correct Answer: A 

 

 

QUESTION 3

You are a Microsoft Teams administrator for your company. 

All the teams used by the company\\'s legal department must meet the following compliance requirements: 

1. 

Each team must expire 365 days after it is created. 

2. 

All team content must be deleted when the team expires. 

3. 

An administrator must be able to restore deleted team content for 30 days. What should you do? 

A. From the Microsoft Teams admin center, modify the teams policy. 

B. From PowerShell, run the New-AzureADMSGroupLifecyclePolicy cmdlet. 

C. From the Security and Compliance admin center, create a data loss prevention (DLP) policy. 

D. From the Microsoft 365 admin center, modify the Office 365 group settings. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-lifecycle
https://docs.microsoft.com/en-us/powershell/module/azuread/new-azureadmsgrouplifecyclepolicy?view=azureadps-2.0 
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QUESTION 4

You have a Microsoft Office 365 subscription that contains a user named User1. 

You need to ensure that User1 can view Analytics and reports in the Microsoft Teams admin center. The solution must
use the principle of least privilege. 

Which role should you assign to User1? 

A. Teams Communication support specialist 

B. Skype for Business administrator 

C. Global reader 

D. Global administrator 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/get-started-with-teams-monitor-usage-and-feedback 

 

QUESTION 5

You have a Microsoft 365 subscription that uses Microsoft Teams. 

The subscription is configured to display de-identified names in all reports. 

You need to publish reports on the usage of teams in the subscription. The solution must include only reports that
support de-identified names. 

Which two reports can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Teams live event usage 

B. Teams user activity 

C. PSTN blocked users 

D. Teams usage 

E. Teams device usage 

Correct Answer: BD 

Explanation: 

Enabling this setting (see note below) will de-identify user, group, and site name information in the Teams user activity
report, Teams device usage report, and Teams usage report. 

Note: Make the user specific data anonymous 
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To make the data in Teams user activity report anonymous, you have to be a global administrator. The global
administrator can hide identifiable information (using MD5 hashes) such as display name, group name, email, and AAD
ID in the 

report and its export. 

In Microsoft 365 admin center, go to the Settings > Org Settings, and under Services tab, choose Reports. 

Select Reports, and then choose to Display concealed user, group, and site names in all reports. This setting gets
applied both to the usage reports in Microsoft 365 admin center as well as Teams admin center. 

Select Save changes 

Note 2: 

*

 The Teams user activity report gives insight into the types of activities that users in your organization do in Teams. You
can see how many users communicate on an unplanned basis through unscheduled meetings (1:1 and group calls).
See how many meetings a Teams user has organized, and meetings a Teams user has participated in. See details
about screen, video, and audio minutes, and chat communication statistics, such as how many users reply to and post
channel messages, and how many users engage in 1:1 or group chat messages. 

*

 The Teams usage report in the Microsoft Teams admin center gives you an overview of the usage activity in Teams,
including the number of active users and channels, so you can quickly see how many users across your organization
are using Teams to communicate and collaborate. You can view usage information for teams, including the number of
active users and channels, guests, and messages in each team. 

*

 The Teams device usage report in the Microsoft Teams admin center provides you with information about how users
connect to Teams. You can use the report to see the devices that are used across your organization, including how
many use Teams from their mobile devices when on-the-go. 

Reference: https://learn.microsoft.com/en-us/microsoftteams/teams-analytics-and-reports/teams-reporting-reference
https://petri.com/how-to-de-identify-pii-data-from-the-teams-admin-usage-report/ 

 

QUESTION 6

HOTSPOT 

You have a Microsoft 365 subscription that contains a group named Group1. 

You need to configure Group1 to meet the following requirements: 

1. 

Users must not be permitted to pin apps to the Microsoft Teams app bar. 

2. 

Only the Chat, Teams, and Calendar apps must appear on the Microsoft Teams app bar. 
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Which policy type should you create and which PowerShell cmdlet should you run to assign the policy? To answer,
select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies#assign-a-custom-app-setup-
policy-to-users https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsappsetuppolicy?view=skype-
ps 

 

QUESTION 7

HOTSPOT 

You have a Microsoft 365 subscription that uses Microsoft Teams and contains the users shown in the following table. 

You have a team named Project1 that contains the members shown in the following table. 

You need to monitor Project1 for the following administrative actions: 
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1. 

The creation and deletion of channels 

2. 

Changing the role assignments of team members 

Which users can monitor Project1, and which feature should the users use? To answer, select the appropriate options in
the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/microsoftteams/audit-log-events https://docs.microsoft.com/en-
us/microsoft-365/security/office-365-security/permissions-in-the-security-and-compliance-center?view=o365-worldwide 

 

QUESTION 8

HOTSPOT 

You have a Microsoft 365 E5 subscription that uses Microsoft Teams and a hybrid deployment of Microsoft Skype for
Business Server. 

Coexistence mode in Microsoft Teams is set to Islands. 

Coexistence mode is configured for three users named User1, User2, and User3 as shown in the following table. 

The Skype for Business user accounts are homed as shown in the following table. 
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For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/coexistence-chat-calls-presence 

 

QUESTION 9

You work as a Systems Administrator for your company. The company has departments named Sales, Accounts,
Research and Production. 

The company has recently purchased a subscription to Microsoft 365. 

All users in your company have a Microsoft 365 E3 license. 
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You are in the process of configuring Microsoft Teams. You plan to create a team for each of the company
departments. 

All users have the Microsoft Teams desktop client installed. 

You need to ensure that the Research team is labeled as Confidential when viewed in the Microsoft Teams client. 

Which of the following actions should you perform? 

A. Configure and publish a Sensitivity Label in the Security and Compliance admin center. 

B. Configure and publish Retention Label in the Security and Compliance admin center. 

C. Configure a Teams policy in the Microsoft Teams admin center. 

D. Configure the Meeting Settings in the Microsoft Teams admin center. 

Correct Answer: A 

 

 

QUESTION 10

DRAG DROP 

You have a Microsoft 365 E5 subscription that uses Microsoft Teams. 

You need to ensure that the users in your organization can communicate with external users who use Teams for
personal use. 

How should you complete the PowerShell cmdlets? To answer, drag the appropriate values to the correct targets. Each
value may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Explanation: 

Set-CsTenantFederationConfiguration manages federation configuration settings for your Skype for Business Online
tenants. These settings are used to determine which domains (if any) your users are allowed to communicate with. 

Box 1: AllowFederatedUsers Enable Teams federation. Set-CsTenantFederationConfiguration -AllowFederatedUsers
$true 

-AllowFederatedUsers When set to True (the default value) users will be potentially allowed to communicate with users
from other domains. If this property is set to False then users cannot communicate with users from other domains
regardless of the values assigned to the AllowedDomains and BlockedDomains properties. 

Box 2: -AllowTeamsConsumer -AllowTeamsConsumer 

Allows federation with people using Teams with an account that\\'s not managed by an organization. 

Incorrect: 

* –AllowedDomains 

Function to add allowed domain for Teams federation. 

function Enable-TeamsFederationForAllowedDomainsOnly 

* -AllowPublicUsers 

When set to True (the default value) users will be potentially allowed to communicate with users who have accounts on
public IM and presence providers such as Windows Live, Yahoo, and AOL. The collection of public providers that users 

can actually communicate with is managed by using the Set-CsTenantPublicProvider cmdlet. 

Reference: https://learn.microsoft.com/en-us/powershell/module/skype/set-cstenantfederationconfiguration?view=skype-
ps 

 

QUESTION 11

You have a Microsoft 365 subscription that uses Microsoft Teams. All users are assigned a Microsoft Office 365
Enterprise E3 license. 

You need to ensure that the users can join scheduled meetings by dialing a toll-free phone number. 

Which two add-on licenses should you assign to the users? Each correct answer presents part of the solution. 

Each correct selection is worth one point. 
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A. Communication Credits 

B. Microsoft 365 Audio Conferencing 

C. Microsoft 365 Domestic Calling Plan 

D. Microsoft Teams Phone Standard -- Virtual User 

E. Common Area Phone 

Correct Answer: AB 

https://docs.microsoft.com/en-us/microsoftteams/teams-add-on- licensing/microsoft-teams-add-on- licensing 

 

QUESTION 12

You work as a Systems Administrator for your company. The company has a subscription to Microsoft 365. All users in
your company have a Microsoft 365 E3 license. 

You have been migrating users from Microsoft Skype for Business Online to Microsoft Teams over the last two months.
Most users are now using Microsoft Teams. 

The coexistence mode is currently set to Islands. 

You plan to change the coexistence mode to Teams Only to force all users to use Microsoft Teams. 

You need to ensure that if any users have online meetings scheduled to use Skype for Business, the meetings are
converted to use Microsoft Teams. 

Which of the following actions should you perform? 

A. Modify the default Meeting policy in the Microsoft Teamsadmin center. 

B. Run the Start-CsExMeetingMigration PowerShell cmdlet. 

C. Run the Set-CsTeamsUpgradeConfiguration PowerShell cmdlet. 

D. Run the Set-CsTeamsMeetingConfiguration PowerShell cmdlet. 

Correct Answer: B 

 

 

QUESTION 13

Your company has a Microsoft 365 subscription. 

All users have a computer that runs Windows 10 and has Microsoft Teams installed. 

A user reports the following issues: 

1. 
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Users lose their connection during screen sharing. 

2. 

The user selection process takes too long to complete. 

3. 

The Microsoft Teams client crashes and restarts automatically. 

You need to view the Microsoft Teams debug logs to troubleshoot the issues. 

What should you do? 

A. From the Microsoft Teams client, select F1. Open the ETL files in the %Appdata%\Microsoft\Teams\folder. 

B. From the Microsoft Teams client, select Ctrl+Alt+Shift+1. Open the log files in the %Userprofile%\Downloads\ folder. 

C. From Event Viewer, open the Application log and filter the log for a keyword of MSTeams. 

D. Right-click the Microsoft Teams icon in the application tray, and then select Get logs. Open Logs.txt in the
%Appdata%\Microsoft\Teams\ folder. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/log-files 

 

QUESTION 14

HOTSPOT 

You have a Teams deployment that contains the following teams: 

 Marketing 

 Sales 

You plan to create new channels to meet the following requirements: 

 The Sales team must collaborate on customer reviews. 

 The Marketing team must collaborate with the Sales team on a product rollout. 

You need to recommend which types of channels to use for the teams. 

What should you recommend for each team? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 15

You need to prevent a specific user from calling international phone numbers from within a Microsoft Teams meeting. 

What should you do? 

A. Assign a dial-out policy to the user. 

B. Disable Enterprise Voice for the user. 

C. Assign a tenant dial plan to the user. 
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D. Assign a domestic-only calling plan to the user. 

E. Remove Communications Credits from the user. 

Correct Answer: A 

https://docs.microsoft.com/en-us/microsoftteams/outbound-calling-restriction-policies 
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