
https://www.lead4pass.com/pegacpba73v1.html
2023 Latest lead4pass PEGACPBA73V1 PDF and VCE dumps Download

 

 

 

PEGACPBA73V1Q&As

Certified Pega Business Architect (CPBA) 73V1

Pass Pegasystems PEGACPBA73V1 Exam with 100%
Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.lead4pass.com/pegacpba73v1.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by
Pegasystems Official Exam Center

 

 

PEGACPBA73V1 Practice Test | PEGACPBA73V1 Study Guide | PEGACPBA73V1 Braindumps                               1 / 8

https://www.lead4pass.com/pegacpba73v1.html
https://www.lead4pass.com/pegacpba73v1.html
https://www.lead4pass.com/pegacpba73v1.html


https://www.lead4pass.com/pegacpba73v1.html
2023 Latest lead4pass PEGACPBA73V1 PDF and VCE dumps Download

QUESTION 1

In a help desk application, you have the following requirement: The Customer Support Representative must respond to
a help desk ticket within 4 hours after a customer submits a ticket. Where do you configure the service level to meet this
requirement? 

A. The stage 

B. The step 

C. The case type 

D. The process 

Correct Answer: D 

 

QUESTION 2

Consider the following scenario: 

During the Interview process for a Job Application case, an administrative assistant selects the date and location of the
interview. 

Next, an email invitation is sent to the candidate. 

During the interview, the hiring manager captures notes from the discussion. 

Finally, the candidate is assigned a technical exercise and the results are added to the case. 

Select two step names that follow the guidelines for identifying and naming the steps in the process. (Choose two.) 

A. Schedule Interview 

B. Notify Candidate 

C. Ask Questions 

D. Technical Exercise 

Correct Answer: BC 

 

 

QUESTION 3

A car rental company provides luxury cars in certain geographical locations. According to policy, the rental request for a
luxury car must be processed by an agent who is trained to rent luxury cars. Which routing approach do you use? 

A. Route the request to a manager who assigns the agent. 

B. Route requests to a skilled work group. 
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C. Route to a skilled member of a workgroup. 

D. Route to a work group based on the location. 

Correct Answer: B 

 

QUESTION 4

When an auto accident claim is resolved in the Resolve stage, email notifications must be sent automatically to the
adjuster who inspected the car, to the insured party, and to the insurance agent who verified the claim. How do you
configure the resolve process to support this requirement? 

A. Add a Send Email step as an optional action. 

B. Add a Send Email step and include all required parties. 

C. Route the email to all the recipients in a Collect Information step. 

D. Route an Approval step to the required parties. 

Correct Answer: B 

 

QUESTION 5

An applicant submits a loan request. The system validates information on the loan application and calculates the credit
score of the applicant based on credit reports and the account history with the bank. 

If the credit score is unacceptable, the customer is notified of the result and the loan application is closed. 

If the credit is acceptable, the loan application is forwarded to a loan officer for review. 

If the loan officer approves the loan request, the loan application is sent to the underwriting department for processing. 

If the loan officer rejects the loan request, the customer is notified of the result and the loan application is closed. 

Select the case life cycle design that most closely follows the guidelines for identifying and naming stages for the use
case. 
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A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: A 

 

 

QUESTION 6

In a purchase request case type, you have the following requirement: Purchase requests should automatically go to a
manager of an employee. To meet this requirement, you design a case with a _________. 

A. process that routes to the manager. 

B. step that routes to the manager. 

C. change stage step to allow the employee to route to the manager. 

D. stage to route requests to the manager. 

Correct Answer: A 

 

QUESTION 7

Select the characteristic used to identify candidate rules to be delegated to business users. 

A. Changing business conditions require that the rule be managed without IT intervention. 
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B. Ownership of changes to delegated rules changes from work group to work group. 

C. Frequent changes are needed to continuously redefine the user experience. 

D. Changes to business conditions require that the rule be managed with IT intervention. 

Correct Answer: B 

 

QUESTION 8

Consider the following scenario: 

A customer files a fraud complaint. The complaint is investigated by a customer service agent. 

The customer service agent may request additional information from the customer. 

The merchant is notified and given 15 days to dispute the fraud claim. 

If the fraud claim is approved, an affidavit is sent to the customer and a refund is posted to the account. 

If the fraud claim is rejected, the customer is notified and given 15 days to respond. 

Select the case life cycle design that follows the guidelines for identifying and naming stages. 

A. Option A 

B. Option B 

C. Option C 

D. Option D 
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Correct Answer: B 

 

 

QUESTION 9

DRAG DROP 

Select each use case on the left and drag it to the appropriate router on the right. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 10

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns for manager name, case ID, and office. How do you configure the list report in order to create the pie
chart? 
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A. Summarize the manager name column. 

B. Group the manager name column. 

C. Group the case ID column. 

D. Summarize the case ID column. 

Correct Answer: D 
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