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QUESTION 1

Consider the following user story: 

As a customer, I want to the able to cancel an open service request at any time. 

Select the configuration option that satisfies the user story. 

A. Add a stage-only action to each stage in the case life cycle 

B. Configure the Cancel button on the user views to resolve the case. 

C. Add a case wide action to the case life cycle. 

D. Add an alternate stage to the case life cycle. 

Correct Answer: D 

 

 

QUESTION 2

How do you route an assignment so that any available member or the Finance department can perform the task? 

A. Route the assignment to a work M 

B. Route the assignment to a work queue. 

C. Route the assignment to the admin user ID. 

D. Route the assignment separately to all members. 

Correct Answer: B 

 

QUESTION 3

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns (or manager name, case ID, and office). How do you configure the list report in order to create the pie
chart? 

A. Summarize the manager name column. 

B. Group the manager name column. 

C. Group the case ID column. 

D. Summarize the case ID column. 

Correct Answer: D 
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QUESTION 4

An applicant submits a loan request. The system validates information on the loan application and calculates the credit
score of the applicant based on credit reports and the account history with the bank. 

*If the credit score is unacceptable, the customer is notified of the result and the loan application is closed. 

*If the credit is acceptable, the loan application is forwarded to a loan officer for review. 

* If the loan officer approves the loan request, the loan application is sent to the underwriting department for
processing. 

*If the loan officer rejects the loan request, the customer is notified of the result and the loan application is closed. 

Select the case life cycle design that most closely follows the guidelines for identifying and naming stages for the use
case. 

A 

B 

D 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: D 
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QUESTION 5

A purchase request case is created by an employee. After submitting, the case is assigned to the manager for review. If
approved, the case is assigned to the Accounts Payable department where an agent will review and, pending audit, will
approve payment. 

To determine what type of routing to apply to each assignment, what question do you ask yourself? 

A. Is any special correspondence needed? 

B. Can the work be delegated to other users? 

C. How long does the work take to complete? 

D. Who should do the work? 

Correct Answer: D 

 

 

QUESTION 6

YOU are developing a car maintenance application for a car service center. Specific services are performed by different
teams. Example services are oil changes, tire rotations, and windshield wiper inspections. Which two configuration
options perform the correct assignment routing? (Choose Two) 

A. Configure all assignments to route to the service manager who then assigns the tasks to the specific team. 

B. Configure routing to use business logic to assign tasks to the appropriate team using the type of service. 

C. Configure single level approval routing to a supervisor who assigns the task to the specific team. 

D. Configure routing to a skilled work group using the appropriate skill parameters for the selected service. 

Correct Answer: BD 

 

 

QUESTION 7

You are defining a user view for a loan application. If the loan applicant indicates there are one or more open account,
the Date account opened must be before the current date. Select the approach that meets the validation requirements. 

A. Use a validate rule to verify the Date account opened is in the past. 

B. Use a calendar control to verify the Date account opened is in the past. 

C. Use a pick list control to verify the Date account opened is in the past. 

D. Use a when rule to verify the Date account opened is in the past. 
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Correct Answer: A 

 

 

QUESTION 8

You are assigned to a pega implementation project as a pega business architect. 

Which task are you expected to perform? 

A. Organize the project Kickoff meeting. 

B. Help to refine ahead of a sprint. 

C. Identify the initial of case types. 

D. Identify the scope of the initial release. 

Correct Answer: B 

 

 

QUESTION 9

You configure a service level to adjust assignment urgency to 100 when the goal interval lapses. How does the
assignment urgency impact the deadline and passed intervals? 

A. The user is notified that the maximum urgency value has been reached. 

B. Urgency value remains at 100, but other service level processing continues. 

C. Urgency value continues to increment as configured. 

D. Service level processing is halted until the assignment is completed. 

Correct Answer: B 

 

 

QUESTION 10

Using the following Refund case life cycle, how do you design this case to skip the Item Return stage if the item will not
be returned? 
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A. Add an Item Retention alternate stage and define a process for retention of item. 

B. Add a decision in the Item Return process to change the stage when a return is not necessary. 

C. Add a condition to skip the Item Return stage when a return is not necessary. 

D. Replace the Wait step in the Item Return stage with a Change Stage step. 

Correct Answer: C 
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