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QUESTION 1

A data page holds the local weather information and has the Reload if Older Than field set to 10 minutes. The data page
is created at 11:22. The user then performs the following actions: 

11:28 the user refreshes the weather information 

11:40

 the user refreshes the weather information At what time is the data page reloaded? 

A. 

11:38 

B. 

11:40 

C. 

11:32 

D. 

11:28 

Correct Answer: B 

 

QUESTION 2

Match each development task to the appropriate role. 

Select and Place: 
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Correct Answer: 

 

QUESTION 3

You need to configure a case type to send a confirmation for change-of-address requests. The confirmation is sent to
customers as an email, text message, and letter. Which two options ensure that the content of the confirmation is the
same for all three correspondence types? (Choose two.) 

A. Create one correspondence rule containing the confirmation, then circumstance the correspondence rule for each
correspondence type. 
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B. Create one correspondence rule for each correspondence type. Configure each correspondence rule to reference
another correspondence rule that contains the confirmation. 

C. Create one correspondence rule containing the confirmation. Configure the correspondence rule to support all three
correspondence types. 

D. Create one correspondence rule for each correspondence type. Configure each correspondence rule to reference a
paragraph rule that contains the confirmation. 

Correct Answer: AB 

 

QUESTION 4

A company establishes a deadline to respond to customer inquiries. During the month of June, an increase in customer
inquiries lengthens the average response time per inquiry beyond the established deadline. To address the issue, the
company decides to lengthen the deadline until the end of August. 

How do you satisfy this requirement? 

A. Circumstance the process using theProperty and Dateoption, and specify a start date and end date for the case
creation date. 

B. Circumstance the service level using theTemplateoption, and create a circumstance definition with the start date and
end datefor the extended deadline. 

C. Circumstance the property used to record the due date for addressing the inquiry, and specify a start date and end
date for the extended deadline. 

D. Circumstance the service level using theProperty and Dateoption, and specify a start date and end date for the
extended deadline. 

Correct Answer: D 

 

QUESTION 5

Customer Service Representatives (CSRs) review customer requests to replace a lost or stolen credit card. Once the
request is approved, customers are notified by letter of the expected delivery date for a replacement card typically within
one week. 

The CSR must be available to prioritize time-sensitive requests such as requests from customers who are on vacation.
Time-sensitive requests are prioritized as follows: 

-Customers receive a replacement card the next day. 

-Fulfillment requests are sent to a dedicated workbasket. 

-

 Customers receive notification of the expected delivery date by email. Which action for time-sensitive requests do you
implement as an optional action? 

A. 
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Increase the urgency for time-sensitive requests. 

B. 

Send the notificationby email rather than letter. 

C. 

Update the notification with the expected delivery date. 

D. 

Route fulfillment requests to a dedicated workbasket. 

Correct Answer: B 

 

QUESTION 6

You are asked to create a report definition that shows daily inventory levels. The manager wants to access the report in
the Report Browser in the user portal. The manager also wants to add the report to a new category specifically for the
distribution group. 

What two configurations are required to support this request? (Choose two.) 

A. Create a category rule for distribution group reports. 

B. Select the report definition option that displays your report in the Report Browser. 

C. Select the option in the ReportBrowser that allows users to view your report. 

D. Allow users to subscribe to reports in the distribution group category. 

Correct Answer: AC 

 

QUESTION 7

You need to copy data from a page with customer data to a page used for a credit payment. Most of the properties can
be mapped as-is, but the first and last names must be concatenated into a full name. Which rule type would you use to
copy the content? 

A. Data page 

B. Data transform 

C. Declare expression 

D. Function 

Correct Answer: B 

http://pegasystems2.http.internapcdn.net/pegasystems2/lrd_and_reference_doc
s/SSA_716_StudentGuide_20150211.pdf(page 251) 
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QUESTION 8

Users can access an apartment search application from different devices with different screen sizes. A screen displays
the photos of available properties. On a wide desktop screen, the photos are displayed in an inline format. On a smart
phone, the photos should be displayed in a vertical stack. 

How do you implement the screen for this requirement? 

A. Use a dynamic layout with a responsive breakpoint at smart phone screen width to change from an inline format to a
stacked format. 

B. Circumstance the section rule to display the photos with different arrangements at different screen sizes. 

C. Use acolumn layout with a responsive breakpoint at smart phone screen width to hide the left and right columns. 

D. Circumstance the layout to display the photos with different arrangements at different screen sizes. 

Correct Answer: A 

Explanation: References: 

 

QUESTION 9

You want to provide instructions to the user filling out a form. You are considering using paragraph rules for the
instructions. What three benefits do paragraph rules provide over standard labels? (Choose three.) 

A. Paragraph rules be edited by the user. 

B. Paragraph rules support rich text. 

C. Paragraph rules can include images. 

D. Paragraph rule are supported in correspondence. 

E. Paragraph rules can be translated. 

Correct Answer: BCD 

 

QUESTION 10

An insurance company offers personal property policies. Art collections and wine collections are categorized as special
types of personal properties. The company employs appraisers who are qualified to perform appraisals for either art
collection or wine collections. Appraisers can only perform appraisal assignments in their qualified field. 

How would you configure the router so that the assignment is worked on by a qualified appraiser? 

A. Associate each appraiser to one of two work groups that correspond to the appraisal qualifications. 

B. Associate each appraiser to the appraiser work group. 

C. Associate each appraiser to a work group that useswork group parameters. 
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D. Associate each appraiser to a work group that uses skill parameters. 

Correct Answer: D 

 

QUESTION 11

A new hire process includes a Screen Job Applicant assignment. The recruiter who has been assigned the task should
complete it within 24 hours. If the assignment is not completed in 24 hours, the system automatically sends an email
notification to the hiring manager. 

How would you configure the process to ensure that the director receives the email after the goal is passed? 

A. Add a Send Email shape to the process after the assignment. 

B. Add an SLA with an escalation action to the assignment. 

C. Add the SendCorrespondence flow action to theassignment. 

D. Add a notification to the assignment. 

Correct Answer: B 

 

QUESTION 12

In which of the following situations would you use a SQL connector? 

A. Update a table in an external database 

B. Write to a table as part of a distributed transaction 

C. Retrieve a large list of reference data 

D. Execute a complex SQL statement such as a stored procedure 

Correct Answer: A 

 

QUESTION 13

An application allows bank customers to apply for a credit card. During the process of applying for the credit card,
customers can elect to transfer a balance to the card. The bank currency offers three balance transfer options for
customers applying for a new credit card: 

1.

 0 percent interest for 6 months. 

2.

 2.9 percent interest for 12 months. 

3.
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 3.9 percent interest for 24 months. 

The bank requires that customers first elect whether to transfer a balance. If customers elect to transfer a balance, they
must select one of the three options. 

Which control allows you to display all the balance transfer offers on the form, but only allows the customer to select one
offer? 

A. Radio buttons 

B. Check box 

C. Picklist 

D. Text area 

Correct Answer: A 

 

QUESTION 14

Users are required to enter their date of birth in the format dd/mm/yyyy. Which two options ensure that a user provides a
date in the correct format? (Choose two.) 

A. Use a Calendar control to allow the user to select the date. 

B. Use an Edit Validate rule to test the value entered by the user. 

C. Use a Validate rule to test the value entered by theuser. 

D. Use a When rule to test if the date matches the required format. 

Correct Answer: AC 

 

QUESTION 15

When processing an insurance claim you need to retrieve the customer\\'s insurance policies from a web service. You
invoke the connector from a ___________. 

A. data transform 

B. flow action 

C. report definition 

D. data page 

Correct Answer: D 

Referencehttps://pdn.pega.com/node/50246 
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