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QUESTION 1

A shipping case needs to wait n specific time period before progressing in its flow. The developer is considering using ;i
wait shape or an assignment with an SI A to perform this (unction. Identify the two requirements for which a wait shape
is the simpler approach. (Choose Two) 

A. Adjust the case urgency when the assignment is created. 

B. Manually step past the waiting point prior to the designated time. 

C. Present a custom UI form to the user while waiting to expire. 

D. Automatically bypass locking when the assignment is created. 

Correct Answer: BD 

 

QUESTION 2

Finco corporation uses pega to perform the majority of the mortgage underwriting tasks. 

After gathering the initial data, the mortgage case pauses and waits for the credit report. 

The credit report is a separate case, located in the same class group as the mortgage case, and typically resolves within
24 hours. After the credit report is complete, the application routes the mortgage case to the specialist. 

Which of the following options is the optimal solution to route the mortgage case to the specialist when the credit report
is complete? 

A. Add a wait shape to the mortgage flow with a case dependency to advance the mortgage flow to the next assignment
when the credit report case is resolved. 

B. Insert a credit report assignment in the mortgage flow with a SLA to check the status of the credit report case and call
the ResumeFlow activity when the credit report case completes. 

C. Include a split join shape in the mortgage flow to include the credit report flow. Use the All option on the split join
shape to ensure the credit report is complete before routing to the specialist. 

D. Modify the credit report flow to move the mortgage case to the specialist. The application routes the assignment to
the specialist with the least amount of work. 

Correct Answer: A 

 

 

QUESTION 3

An application is being constructed In multiple phases for a growing company that has over 1000 employees. During the
initial development stages, it is determined a button on a section has to be made conditionally visible based on a group
of actors. 

What should the conditional visibility be based on to minimize the amount of future maintenance? 
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A. Privilege 

B. AccessGroup 

C. Role 

D. Work group 

Correct Answer: B 

 

QUESTION 4

You need to create custom workspaces for the manager and for the Customer service representative (CSR), Also, you
are asked to display some properties in custom formats that arc not supported by Pega. Which approach satisfies these
requirements? 

A. Each access group can use separate portals, harnesses, and sections. Use Specialty Components and use XML to
pass data. 

B. Level age the Case Manager and Case Worker as reference points to create new portals, if required. Use Special
Components and use JSON to pass data. 

C. Create different harnesses for each user\\'s workspace. New portal rules are not needed. Define Specialty
Components and use JSON to pass data. 

D. Identify the functionality required for each portal. Customize the portal either by modifying the section or harness.
Use Specialty Components and use XML to pass data. 

Correct Answer: C 

 

 

QUESTION 5

Six weeks after you deliver your application to production, your users report that the application slows down in the
afternoon. The application is almost completely unresponsive for some users shortly after 3:00 P.M. Other users do not 

experience this problem until later in the day. 

You do not have access to the Production environment, but you do have access to AES. The production environment
has three nodes and a load balancer. 

You need to resolve this issue because a new division of the organization will start using the application next month. 

How do you begin your research to diagnose the cause of the reported performance issue? 

A. Look at the performance profile and DB Trace output from each node. 

B. Observe the cluster and node status on the Enterprise Health Console. 

C. Review guardrail warnings in the development environment to determine if any rules with warnings moved to
production. 
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D. Download the alert log file from each node and analyze the contents in the Pega Log Analyzer. 

Correct Answer: B 

 

 

QUESTION 6

XYZ Corp users are experiencing delays in the application that you suspect is related to the database. 

Which two options do you recommend to isolate the issue? (Choose Two) 

A. Write Pega logs to the database server. 

B. Investigate when the database is used most heavily. 

C. Lower query-time-related alert thresholds. 

D. Increase the threshold for blob-size alerts. 

Correct Answer: BC 

 

QUESTION 7

DRAG DROP 

The following figure depicts a hierarchy of applications that are built on other applications. 

Specifically , the productionapp application is built on applications customerapp and employeeapp. Each of these
applications has additional built-on applications, including the duplicated MYEnterpriseApp application, which has two
different 

versions in use. All applications are built on the same version of PegaRUUS. 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 8

Inconsistent formatting of phone numbers is causing, usability issues. You hnvo been asked to enh interface to ensure
all phone numbers are automatically reformatted consistently. Which two options incorporate best practices for applying
the required formatting? (Choose Two) 

A. Configure a Declare Constraint rule. 

B. Configure an Edit Validate rule. 

C. Configure a Custom Control. 

D. Configure an Edit Input rule. 

Correct Answer: BD 

 

QUESTION 9

Identify three rule types that are used in defining Authentication Service data instances. (Choose Three) 

A. Data pages 

B. Activities 
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C. Connectors 

D. Reports 

E. Data transforms 

Correct Answer: ABC 

 

 

QUESTION 10

A Customer Service application requires customer data assembled from multiple external systems. The customer data
is captured by a parent case. Subcases of that parent case need to reference the same customer data.The customer
data must be as current as possible. 

Which two options are used as part of the solution? (Choose Two) 

A. Have each subcase load a portion of the customer data prior to updating the parent case. 

B. Use the Snapshot data access pattern to capture the customer data prior to subcase spin off. 

C. Load the customer data in parallel using the Load -Data Page and Connect-Wair methods. 

D. Use the System of Record (SOR) data access pattern when capturing the customer data. 

Correct Answer: CD 

 

QUESTION 11

When do you use the load-datapage activity method? 

A. To refresh a data page 

B. To queue the data page for a default agent 

C. To initiate the loading of a data page 

D. To run a connector asynchronously 

Correct Answer: C 

 

QUESTION 12

MyCo.com has instances of SCM-F5, SmartDispute, and CPM-F5 in their Production Environment distributed across
multiple Pega instances. A new business requirement states that users working in any one application cart create a
case in any other application. 

What is your recommendation to implement the new business requirement? 

A. Synchronize case creation with RFST services. 
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B. Leverage database replication to communicate case creation. 

C. Implement Federated Case Management. 

D. Implement a parent case across multiple products. 

Correct Answer: C 

 

QUESTION 13

An application contains cases which transition though different statuses throughout their life cycle which typically lasts 3
months. 

Design a reporting strategy to display the number of cases by status at the end of each month for a 12-month period. 

A. Configure an agent to record monthly case status in a separate table and report on that table. 

B. Configure an activity to generate the data in the clipboard and report using a custom section. 

C. Configure a summary report that leverages sub reports for each month. 

D. Configure a Declare index to record case data to a separate table. 

Correct Answer: B 

 

QUESTION 14

XYZ Corp requires employees to designate alternate operators to perform their work while they are on vacation. Work
vacationing operators should be visible to alternate operators. How do you configure the application to handle this
requirement? 

A. Add a ValueList Property to Data Admin-Operator-ID. Alternate operators add vacationing persons to their ValueList.
Modify the Assign Worklist report definition to include this ValueList. Modify security accordingly to allow access. 

B. Modify the user portal to only display team members for which the operator has been designated an alternate.
Clicking on an operator displays that operator\\'s worklist. Assignments are opened accordingly. 

C. Define a custom Access When rule named pxAssignedToMeOr Alternate. Modify the pyUserWorkList Report
Definition using this rule to display every Assign-Worklist assignment within the WorkGroup. 

D. Develop an agent that transfers worklist assignments from the operator going on vacation, when that vacation starts,
to the alternate operator. When vacation ends, transfer uncompleted assignments back. 

Correct Answer: B 

 

 

QUESTION 15

Which two actions can yon perform to improve the guardrails compliance score of an application? (Choose two) 
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A. Ensure keyed data classes are not mapped to pr-other where possible. 

B. Convert activities that only retrieve data to data transforms that invoke data pages. 

C. Achieve a higher application level test coverage percentage score. 

D. Increase the percentage of unit tests and scenario tests that pass. 

Correct Answer: AB 
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