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QUESTION 1

Beth works for the HJR Corporation and she feels that she has been discriminated against by her supervisor. Beth
would like to file a charge with the EEOC but she\\'s afraid of the repercussions and she doesn\\'t want her identity
exposed. Beth asks a lawyer to file the charge for her so she can remain anonymous. Is this legal? 

A. It depends on the state where the charge is being filed, as some states allow anonymous filings while others do not. 

B. No, the person who has been discriminated against must file her own charge. 

C. No, the person who files the charge cannot remain anonymous. 

D. Yes, the person who files the charge can have someone else file the charge on their behalf to protect their identity. 

Correct Answer: D 

Beth can allow someone else to file the charge on her behalf to remain anonymous and protect her identity and
repercussions that may happen. 

Answer option B is incorrect. This answer is not correct as Beth can have someone else file the charge for her. 

Answer option C is incorrect. Beth can remain anonymous in the charge filing process. Answer option A is incorrect. The
EEOC is a federal organization and overrides state laws in regard to discrimination filings. 

 

QUESTION 2

The Federal Labor Standards Act is something that all HR Professionals should be familiar with. This act clearly defines
four areas that affect all employees. Which one of the following is not one of the four areas of employment covered by
this act? 

A. Commissions, royalties, and tips 

B. Overtime 

C. Record keeping 

D. Minimum wage 

Correct Answer: A 

The Federal Labor Standards Act does not address commissions, royalties, and tips. The four things the act does
address are minimum wage, record keeping, overtime, and child labor. Answer options D, C, and B are incorrect.
Minimum wage, record keeping, and overtime are addressed by the Federal Labor Standards Act. 

 

QUESTION 3

Gary is an HR Professional for his organization that has several federal contracts of $100,000 or more. His organization,
as required by VEVRAA, files what form by September 30 each year, which provides the details of the veterans
employed by the federal contractor? 

A. Gary must file the EEO-VETS form 
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B. Gary must file the VEVRAA ACT-1 report 

C. Gary must file the EEO-1 report 

D. Gary must file the VETS-100 form 

Correct Answer: D 

Under VEVRAA, the Vietnam Era Veteran\\'s Readjustment Assistance Act, Gary must file the VETS-100 form by
September 30 each year. This form reports information on the veterans employed by Gary\\'s company. Answer options
C, B, and A are incorrect. These are not correct forms for the VEVRAA requirements. 

 

QUESTION 4

As an HR Professional, you must be familiar with certain theories and insights about organizational culture,
organizational development, and management. Who addressed organizational culture as "that\\'s the way we do things
around here"? 

A. Frederick Herzberg 

B. Allen A. Kennedy 

C. Edgard Schein 

D. W. Edwards Deming 

Correct Answer: C 

Edgard Schein of MIT\\'s Sloan School of Management is the individual who defined organizational culture as "that\\'s
the way we do things around here." 

Answer option A is incorrect. Herzberg\\'s Theory of Motivation describes the elements that motivate performance in an
individual. 

Answer option D is incorrect. Deming is a leader in quality management but didn\\'t address organizational culture,
directly. 

Answer option B is incorrect. Kennedy is a part of the team Deal and Kennedy who described the four dimensions of
organizational culture. 

 

QUESTION 5

As a Senior HR Professional, you should be familiar with non-monetary rewards that your company provides for its
employees. Which of the following is an example of non-monetary reward? 

A. Satisfaction from challenging and exciting assignments 

B. Esteem from working with other talented people 

C. Cash compensation 

D. On-site cafeteria 
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Correct Answer: D 

An on-site cafeteria is an example of a non-monetary reward. Answer option B is incorrect. Esteem from working with
other talented people is an extrinsic reward. Answer option A is incorrect. An intrinsic reward is an outcome that gives 

satisfaction to an individual from challenging and exciting assignments. An intrinsic reward encourages employee\\'s self
esteem. 

Answer option C is incorrect. Cash compensation is a monetary reward for employment. 

 

QUESTION 6

As an HR Professional, you must sometimes terminate employees from your organization. When an employee is
terminated, there must be a just cause or a good cause for the termination. Which one of the following is not a valid just
cause for the employee\\'s termination? 

A. Whether the employee is a member of a protected class 

B. Whether the employee was warned in advance 

C. Whether the rule has been applied consistently 

D. Whether reasonable "proof" of the violation existed, or was obtained through investigation 

Correct Answer: A 

The membership of a protected class should have no bearing on a good cause for termination. Answer options B, D,
and C are incorrect. These are examples of just cause of termination. 

 

QUESTION 7

Which of the following is a process that occurs due to mergers, outsourcing or changing business needs? 

A. Involuntary exit 

B. Plant closing 

C. Voluntarily exit 

D. Outplacement 

Correct Answer: A 

An involuntary exit is a process that occurs due to mergers, outsourcing or changing business needs. It also occurs due
to terminations for cause, such as performance problems, etc. Answer option B is incorrect. Plant closing is act of 

shutting down operation of a plant. Answer option C is incorrect. In the voluntarily exit, employees leave the organization
by either resigning or retiring. 

Answer option A is incorrect. Outplacement is a term used to describe efforts made by a downsizing company to help
former employees through the transition to new jobs and help them re-orientate to the job market. 
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QUESTION 8

As an HR Professional you must be familiar with the strategic business management of your organization. Henry Fayol
identified five functions of business management which still apply to businesses today. Which one of the following
answers correctly identifies the five functions of a manager? 

A. Prevoyance, to command, to execute, to close, and to control 

B. Prevoyance, to organize, to command, to coordinate, and to control 

C. To plan, to organize, to control, to propose, and to close 

D. Initiating, planning, executing, controlling, and closing 

Correct Answer: B 

The five functions of a manager, according to Henry Fayol are prevoyance, to organize, to command, to coordinate, and
to control. Note that prevoyance means to plan. Answer option C is incorrect. These aren\\'t the five correct functions of
a 

manager- to propose and to close aren\\'t valid answers. 

Answer option A is incorrect. To execute and to close are not valid functions of a manager. Answer option D is incorrect.
Initiating, planning, executing, controlling, and closing are the generally accepted process groups of the project 

management lifecycle, but not a manager\\'s function. 

 

QUESTION 9

Herb is the HR Professional for his organization. He is preparing to hire a new employee, Hans, to the firm. Herb has
asked Hans to agree, in writing, to mandatory arbitration as part of the employment offer. What does this agreement
mean? 

A. It means that Hans and the organization must settle all disputes, if any arise, through a neutral third party rather than
through a lawsuit. 

B. It means that Hans must file all legal complaints with the organization\\'s attorney, before filing a lawsuit against the
organization. 

C. It means that Herb\\'s firm can research Hans to determine if he\\'s had any lawsuits. 

D. It means that Hans cannot work for competitors without the written permission of the employer. 

Correct Answer: A 

Mandatory arbitration helps the organization avoid lawsuits, should any arise, between the employee and the employer,
by agreeing up-front to settle potential disagreements through an arbitrator versus a lawsuit. 

Answer option D is incorrect. This answer describes a non-compete agreement. Answer option C is incorrect. This isn\\'t
a valid answer for the mandatory arbitration agreement. Answer option B is incorrect. Hans doesn\\'t need to file legal 

complaints with his employer under this agreement. The agreement means that Hans and the employer will settle the
problem without a lawsuit. 
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QUESTION 10

Jan is the HR Professional for your organization. An employee within the organization has filed a charge with the EEOC
that discrimination has been done by your organization against her. The EEOC has investigated the case and has found
that there is no reasonable cause against your company. The person filing the charge, however, still believes that
discrimination has occurred. How long does this person have, to file a lawsuit against your company? 

A. Once the EEOC has found that there is no reasonable cause, the complainant cannot file a lawsuit to sue. 

B. Once the EEOC has found that there is no reasonable cause, the complainant can still file a lawsuit within 30 days of
the EEOC\\'s findings. 

C. Once the EEOC has found that there is no reasonable cause, the complainant can still file a lawsuit within 90 days of
the EEOC\\'s findings. 

D. Once the EEOC has found that there is no reasonable cause, the complainant can still file a lawsuit within 180 days
of the EEOC\\'s findings. 

Correct Answer: C 

Once the EEOC has found that there is no reasonable cause, the complainant still has the right to file a private lawsuit
against your company. 

The person is to file the lawsuit, however, within 90 days. The EEOC will send their findings to the employer and the
complainant along with a right to sue letter -explaining the individual\\'s rights to sue. 

Answer option A is incorrect. The complainant can still seek to sue within 90 days. Answer option B is incorrect. The
complainant can still seek to sue within 90 days, not 30 days. Answer option D is incorrect. The complainant can still
seek to 

sue within 90 days, not 180 days. 

 

QUESTION 11

As an HR Professional you should be familiar with the terminology, practices, and rules governing union-based strikes.
An organization utilizes union labor and non-union labor in their operations. The union goes on a strike; so the
organization shifts work to the non-union labor to offset the effects of the strike. If the union labor decides to picket the
operations of the non-union labor, what term is assigned to this process? 

A. Double Breasting Picketing 

B. Common situs picketing 

C. Wildcat strikes 

D. Sympathy strike 

Correct Answer: A 

When a union is on a strike and the organization shifts work to non-union operations, the union can picket the non-union
operations. This is called a double breasting picket. Answer option D is incorrect. A sympathy strike occurs when
nonstriking workers don\\'t cross the picket line of striking workers. 

Answer option B is incorrect. The common situs picketing happens when members of a picketing labor union picket a
workplace in which multiple employers work. This could include employers who the picketers don\\'t have a
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disagreement 

with. 

Answer option C is incorrect. A wildcat strike is when a collective bargaining agreement restricts strikes, but workers
strike anyway. 

 

QUESTION 12

You are an HR Professional for your organization and you\\'re preparing your team for a series of interviews. You want
the team to be familiar with the validity types you\\'ll use and encourage in the series of interviews. During the interview
process, the candidate will need to complete a psychological test to determine his ability to perform in the job role based
on collected and desired traits. This is an example of what type of validity? 

A. Construct-related validity 

B. Criterion-related validity 

C. Content validity 

D. Predictive validity 

Correct Answer: A 

Psychological tests are used to measure the aptitude of the individual to perform in a given position, such as sales,
medical, or even travel professional. These tests help the interviewer to determine whether the candidate possesses the
desired psychological aptitude and characteristics to be successful in the position. Answer option C is incorrect. Content
validity is evidence that the candidate can perform key aspects of the job in the interview process, such as conversing in
English and then in Spanish if these were the requirements of the job. Answer option B is incorrect. Criterion-related
validity is an example where performance scores achieved by current employees are based on the criterion used for the
selection. For example, current employees can perform better because they can design artwork in particular software
programs, so applicants must be able to use the particular software program to qualify for the position. Answer option D
is incorrect. Predictive-validity is a confirmation that the characteristics the candidate tested for during the interview
process hold true in the actual performance of the candidate once they\\'ve been hired. 

 

QUESTION 13

The management and union are proceeding to an arbitration hearing that will be conducted by an arbitration panel.
Which one of the following best describes the makeup of the arbitration panel? 

A. There are three arbitrators all of whom are randomly selected to serve from a pool of pre- approved management and
union arbitrators. 

B. There are three arbitrators all of whom must be approved to participate by the management and the union. 

C. There are three arbitrators, one selected by the management, one selected by the union, and a neutral arbitrator
whom both management and union approve of. 

D. There are three arbitrators, all of whom are selected by the party not bringing the grievance. 

Correct Answer: C 

An arbitration hearing by a panel typically uses three arbitrators. One arbitrator is selected by the management, one by
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the union, and one is approved by both management and union. Answer option D is incorrect. The three arbitrators are
not selected by just one party. Answer option B is incorrect. Management gets to approve one arbitrator, the union gets
to approve one arbitrator, and both parties approve the neutral arbitrator. Answer option A is incorrect. The arbitrators
are not randomly selected. 

 

QUESTION 14

Your manager has approached you regarding her desire to outsource certain functions to an external firm. She would
like for you to create a document to send to three vendors asking them for solutions for these functions that your
organization is to outsource. What type of a procurement document would you create and send to the vendors in this
instance? 

A. Request for Proposal 

B. Request for Quote 

C. Invitation for Bid 

D. Request for Information 

Correct Answer: A 

A request for proposal (RFP) is a procurement document that asks the vendor to provide solutions, ideas, and detailed
information about the outsourced function. The vendor will provide a proposal in response to the RFP. An RFP is often 

sent with a statement of work that details the outsourcing need that the vendor is to provide a solution and a price. 

Answer option B is incorrect. A Request for Quote (RFQ) is a procurement document that asks the vendor to provide
just a price for the solution to be purchased - no ideas or suggestions are needed from the vendor. RFQ are often used
with 

materials, such as cost per metric ton or cost per unit. Answer option C is incorrect. An invitation for bid (IFB) is identical
to the request for quote. It is a procurement document asking the vendor for a fixed price for a specific thing to be 

purchased. Answer option D is incorrect. A request for information (RFI) asks the vendor for more information about
their solution, services, or company. 

An RFI could ask for samples, references of work, white papers, and more information. 

 

QUESTION 15

The Equal Pay Act of 1963 prohibits discrimination on the basis of sex in the payment of wages or benefits, to men and
women who perform substantially equal work for the same employer, in the same establishment, and under similar
working conditions. The law defined substantial equality of job content on four factors. Which one of the following is not
one of the four factors this law defines? 

A. Effort 

B. Working conditions 

C. Skill 

D. Education 
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Correct Answer: D 

The Equal Pay Act of 1963 defines the substantial equality of job contents based on skills, effort, responsibility, and
working conditions. Answer options C, A, and B are incorrect. Skill, effort, and working conditions are defined as part of
the Equal Pay Act of 1963. 
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