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QUESTION 1

You are designing a Power Platform solution. 

The company wants its development team to adopt the construction of repeatable components for its implementation
team to reuse on different entities and forms. 

You need to recommend a technology that meets these requirements. 

Which technology would you recommend the developers adopt to assist the implementation team? 

A. JavaScript 

B. Power Apps Component Framework control 

C. Web resource 

D. Canvas app 

Correct Answer: B 

Power Apps component framework empowers professional developers and app makers to create code components for
model-driven and canvas apps (public preview) to provide enhanced user experience for the users to work with data on
forms, views, and dashboards. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/component-framework/overview 

 

QUESTION 2

You need to recommend a reporting solution for the organization. 

Which two options should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. AI Builder 

B. SQL Server Reporting Services (SSRS) 

C. Dynamics 365 

D. Power BI 

Correct Answer: BC 

Scenario: 

1. 

The reporting and analytics team must be able to create reports that include data from all facilities and all workers. 

2. 
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Management reports must present an overview of the entire organization. Other reports may be limited to specific
offices. 

B: Power Apps apps can include reports that provide useful business information to the user. These reports are based
on SQL Server Reporting Services and provide the same set of features that are available for typical SQL Server
Reporting Services reports. 

C: Microsoft Dynamics 365 online and Model-Driven PowerApps offers several advanced reporting options. Advanced
reports are often necessary when business requirements demand complex calculations, returning multiple data sets,
grouping large sets of data based on rules, and retrieving data from different data sources. 

Incorrect Answers: 

D: Scenario: Users cannot view Power BI reports within the Power Platform apps. 

Note: Power BI enables data insights and better decision-making, while Power Apps enables everyone to build and use
apps that connect to business data. Using the Power Apps visual, you can pass context-aware data to a canvas app, 

which updates in real time as you make changes to your report. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/add-reporting-to-app https://powerusers.microsof
t.com/t5/Building-Power-Apps/Creating-SSRS-Report-for-Model-Driven-PowerApps/td-p/621866
https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/powerapps-custom-visual 

 

QUESTION 3

A company uses a third-party cloud-based app to make real-time business decisions. The app has a RESTful API. 

You must design a Microsoft Power Platform solution that interacts with the third-party app. Changes made in the
Microsoft Power Platform solution must be reflected in the cloud app. 

You need to recommend technologies to integrate the Microsoft Power Platform solution with the cloud app. 

Which two technologies should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Scheduled Power Automate cloud flow with a custom connector to the cloud app 

B. Power Virtual Agents 

C. Custom plug-on registered with Microsoft Dataverse 

D. Model-driven app 

Correct Answer: AC 

A: To enable Logic Apps, Power Automate, or Power Apps to communicate with the REST or SOAP API, use a custom
connector, which is a wrapper around a REST API (Logic Apps also supports SOAP APIs). 

C: Custom APIs are a powerful way to connect to any existing API, hosted anywhere, from PowerApps. You do not
need a PowerApps Enterprise subscription to register or use a Custom API. 
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Custom APIs are RESTful endpoints that you can connect to and use from PowerApps. All you’ll need is a Swagger
definition file for your endpoint. 

Reference: https://docs.microsoft.com/en-us/power-platform/guidance/architecture/real-world-examples/custom-
connector-canvas https://powerapps.microsoft.com/hr-hr/blog/register-and-use-custom-apis-in-powerapps/ 

 

QUESTION 4

You need to recommend a solution to collect the information required to meet reporting requirements. What should you
recommend? 

A. Business process flow 

B. Business rule 

C. Business event 

D. Business process modeler 

Correct Answer: B 

Business rule can create business recommendations based on business intelligence. 

Scenario: Analytics and reporting The solution must: 

1. 

Provide metrics including existing and upcoming demand by inspection station, average time spent per user at a station,
and average time a machine spends at each inspection point. 

2. 

Provide metrics per inspector including number of inspections performed by month, and number of inspections per
rating type (pass, fail). 

3. 

Provide a printed quality certificate to be included with each machine. Incorrect Answers: 

D: Business process modeler (BPM) in Microsoft Dynamics Lifecycle Services (LCS) is a tool that you can use to create,
view, and modify repeatable implementations that are based on business process libraries. 

Reference: https://docs.microsoft.com/en-us/learn/modules/define-create-business-rules/ 

 

QUESTION 5

HOTSPOT 

A company reports the following issues with an existing data management system. 

Users cannot search for specific records by using a user-friendly ID or record identifier. 

Users occasionally enter data into fields that is not required. 
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The record form displays all fields. Many of the fields are not used. 

You need to ensure that the Power Platform solution will ensure data quality can be properly maintained. 

Which component should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Autonumber column 

Autonumber columns are columns that automatically generate alphanumeric strings whenever they are created. 

Box 2: Business rule 

By combining conditions and actions, you can do any of the following with business rules: 

Enable or disable columns 

Set column values 

Clear column values 

Set column requirement levels 
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Show or hide columns 

Validate data and show error messages 

Create business recommendations based on business intelligence. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/autonumber-fields 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule 

 

QUESTION 6

You are designing a Microsoft Power Platform solution for an automobile parts manufacturer. You create the following
tables: 

You need to recommend a relationship behavior. Which relationship behavior should you recommend? 

A. Referential, Restrict Delete 

B. Custom 

C. Parental 

D. Referential, Remove Link 

Correct Answer: A 

Restrict Delete: Prevent the Referenced table record from being deleted when referencing tables exist. Incorrect
Answers: 

D: Remove Link: Remove the value of the referencing column for all referencing table records associated with the
referenced table record. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/data-platform/configure-entity-relationship-cascading-
behavior 

 

QUESTION 7

HOTSPOT 

You need to ensure that the solution meets the data security and compliance requirements. 

What should you recommend? To answer, select the appropriate options in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Assign: Cascade None 

Scenario: Worker still records must be archived after ten years and are then removed from the main system. 

Assign: The referenced table record owner is changed. 

Cascade None: Do nothing. 

Incorrect Answers: 

Cascade All: Perform the action on all referencing table records associated with the referenced table record. 

Box 2: Delete: Restrict 

Scenario: Worker information must not be deleted from the system while skill and job placement history records for the
worker exist in the system. 
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Referential, Restrict Delete: In a referential, restrict delete relationship between two tables, you can navigate to any
related rows. Actions taken on the parent row will not be applied to the child row, but the parent row cannot be deleted
while 

the child row exists. This is useful if you do not want child rows to become orphaned. This forces the user to delete all of
the children before deleting the parent. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-entity-lookup 

 

QUESTION 8

A company uses manual processes to track interactions with customers. The company wants to use Power Platform to
improve productivity. The company has the following requirements: 

1.

 Provide customers with an online portal where they can submit and review cases. 

2.

 Ensure that customers can chat online with a customer service representative at any time. 

3.

 Route chats to customer service representatives based on skill and availability. You need to recommend a solution to
the company. 

Which three components should you recommend? Each correct answer presents part of the solution. NOTE: Each
correct selection is worth one point. 

A. Dynamics 365 Virtual Agents chatbots 

B. Customer self-service portal 

C. Dynamics 365 Field Service 

D. Business process flows 

E. Omnichannel for Customer Service 

Correct Answer: BDE 

B: Customer self-service portal: A customer self-service portal enables customers to access self-service knowledge,
support resources, view the progress of their cases, and provide feedback. 

Note: Based on the selected environment in Power Apps, you can create a Dataverse starter portal or a portal in an
environment containing customer engagement apps (Dynamics 365 Sales, Dynamics 365 Customer Service, Dynamics
365 Field Service, Dynamics 365 Marketing, and Dynamics 365 Project Service Automation). 

E: Omnichannel for Customer Service offers a suite of capabilities that extend the power of Dynamics 365 Customer
Service Enterprise to enable organizations to instantly connect and engage with their customers across digital
messaging channels. 
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Incorrect Answers: 

A: The Dynamics 365 Field Service business application helps organizations deliver onsite service to customer
locations. 

C: Dynamics 365 Virtual agent is a no-code-required AI-based application that is focused on providing customer service
organizations the ability to engage in personalized conversations that go beyond the conversational search. Virtual
agents provide the ability to deploy and manage the automation of handling problems with specific solutions. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates https://docs.microsoft.com/en-
us/dynamics365/customer-service/embed-chat-widget-portal 

 

QUESTION 9

You are creating a scope of work document for a solution. You have the following requirements: 

1. 

Track support cases, first response time, and resolution time. 

2. 

Include a chat-like interface that allows managers to check the status of cases with minimal manual searching. 

3. 

Allow cases to have multiple different priority levels. 

You need to include the required Dynamics 365 and Microsoft Power Platform components. 

Which two components should you include? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Dynamics 365 Customer Service 

B. Power Virtual Agents 

C. Power BI 

D. Dynamics 365 Customer Voice 

Correct Answer: AB 

Power Virtual Agents lets you create powerful chatbots that can answer questions posed by your customers, other
employees, or visitors to your website or service. 

Use Dynamics 365 Customer Service to: 

1. 

Track customer issues through cases 

2. 
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Record all interactions related to a case 

3. 

Share information in the knowledge base 

4. 

Create queues and route cases to the right channels 

5. 

Create and track service levels through service-level agreements (SLAs) 

6. 

Define service terms through entitlements 

7. 

Manage performance and productivity through reports and dashboards 

8. 

Create and schedule services 

9. 

Participate in chats 10.Manage conversations across channels 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
https://docs.microsoft.com/en-us/dynamics365/customer-service/overview 

 

QUESTION 10

A company provides professional development certifications to technologies around the world. The company uses
multiple call centers to support customers. The company plans to implement Dynamics 365 Customer Service. The
company must increase productivity for call center employees. The solution must meet the following requirements: 

1. 

Handle multiple customer interactions at once 

2. 

Ensure that users can access information from several business applications. 

3. 

Interact with customers by using the following channels: chat, phone calls, emails, and online reviews. 

4. 

Implement all functionality in a single interface. 
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You need to recommend a solution that meets the requirements of the company. 

What should you recommend? 

A. Omnichannel for Customer Service 

B. Live Assist for Microsoft Dynamics 365 Powered by CafeX 

C. LinkedIn connector 

D. Unified Service Desk 

Correct Answer: A 

Omnichannel for Customer Service is a robust application that extends the power of Dynamics 365 Customer Service to
enable organizations to instantly connect and engage with their customers via channels like Live Chat and SMS. 

Omnichannel for Customer Service also provides a modern, customizable, high-productivity app that allows agents to
engage with customers across different channels. The application offers contextual customer identification, real-time
notification, integrated communication, and agent productivity tools like KB integration, search, and case creation to
ensure agents are effective. 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-service/introduction-omnichannel 

 

QUESTION 11

DRAG DROP 

You need to recommend methods for assigning security to each group of users. 

The customer provides the following requirements: 

1. 

Customers need the ability to submit a case through an online portal. 

2. 

Portal must handle 75 concurrent users submitting cases. 

3. 

Service data must be retained for at least six years. 

You need to determine which requirements are functional or non-functional. 

Which requirements are functional or non-functional? To answer, drag the appropriate types to the correct requirements.
Each type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll 

to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Box 1: Functional 

Functional requirements describe what the solution needs to do or its behaviors. 

Box 2: Non-functional 

Non-functional requirements commonly describe non-behavior aspects of the solution such as performance
requirements. 

Box 3: Non-functional 

Examples of common non-functional requirement types include: 

1. 

Availability 
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2. 

Compliance/regulatory 

3. 

Data retention/residency 

4. 

Performance (response time, and so on) 

5. 

Privacy 

6. 

Recovery time 

7. 

Security 

8. 

Scalability 

Reference: https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/3-functional-requirements 

https://docs.microsoft.com/en-us/learn/modules/work-with-requirements/4-non-functional-requirements 

 

QUESTION 12

HOTSPOT 

A company uses Dynamics 365 Sales and Power BI. 

Sales managers must be able to keep track of changes to their pipeline in the following ways: 

1. 

Notify the sales managers when an Opportunity changes sales stage. 

2. 

Notify the sales managers when the pipeline drops below 2.5M USD. 

3. 

When reviewing the pipeline in Power BI, a sales executive must be able to add a Playbook to an Opportunity. 

You need to recommend a solution that meets the company requirements. 

Which combination of solutions should you recommend? To answer, select the appropriate option in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Microsoft Power Automate, Microsoft Dataverse connector, and Microsoft 365 Outlook connector 

Use Microsoft Dataverse as the data source. 

While Power Automate is a robust tool with ever-expanding capabilities, it also handles simple tasks with grace. A
universal business need for many organizations is the ability to automate email notifications based on certain criteria:
an 

opportunity is won, send an email to the sales manager; a case is closed, send an email to the customer; a work order
is completed, send an email to the customer. 

Power Automate can easily accommodate this using the Microsoft 365 Outlook connector. 

Box 2: Microsoft Power Automate, Power Bi data alerts, and Microsoft 365 connector 

Data alerts in the Power BI service: Set alerts to notify you when data in your dashboards changes beyond limits you
set. 

Box 3: Microsoft Power Automate, Power BI, Power Apps, and Microsoft Dataverse connector 

Reference: 

https://www.velosio.com/blog/2021/01/27/tracking-emails-the-right-way-with-power-automate/ 

https://docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts 
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QUESTION 13

You are designing a Microsoft Power Platform solution for a company that has multiple Microsoft Dataverse
environments. 

You need to prevent specific users from accessing specific environments. 

What should you do? 

A. Remove all security roles from the users of the specific environments. 

B. Remove the user from the business unit. 

C. Remove the user from all security groups. 

D. Remove the user from all teams. 

Correct Answer: A 

Microsoft Dataverse uses a role-based security model to help secure access to the database. Security roles can be
used to configure environment-wide access to all resources in the environment. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/database-security 

 

QUESTION 14

A company is struggling to gather insights from won and lost opportunities. 

Users must be able to access the company\\'s solution from mobile and desktop devices. The solution must meet the
following requirements: 

Track opportunities and reasons for the win or loss of opportunities in the context of other related data. 

Display data to users as charts and tables and provide drill-through capabilities. 

You need to recommend a Power Platform tool to help the client visualize the data. 

Which two technologies should you recommend? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Power BI 

B. Power Automate 

C. Power Virtual Agents 

D. Power Apps 

Correct Answer: AD 

A: Power BI is a business analytics service by Microsoft. It aims to provide interactive visualizations and business
intelligence capabilities with an interface simple enough for end users to create their own reports and dashboards. It is
part of the Microsoft Power Platform. 
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D: Power BI Apps are an easy way for designers to share different types of content at one time. App designers create
the dashboards and reports and bundle them together into an app. The designers then share or publish the app to a
location where you, the business user, can access it. Because related dashboards and reports are bundled together,
it\\'s easier for you to find and install in both the Power BI service (https://powerbi.com) and on your mobile device. After
you install an app, you don\\'t have to remember the names of a lot of different dashboards or reports because they\\'re
all together in one app, in your browser or on your mobile device. 

Reference: 

https://docs.microsoft.com/en-us/power-bi/consumer/end-user-apps 

 

QUESTION 15

You are designing forms for a Microsoft Power Platform solution. Each person must see only the columns required for
their department. 

You need to ensure that the forms open correctly, display only the fields needed, and that data can be entered quickly.
How should you design the form? 

A. Create one form for each department. Add all columns needed for all departments. Use business rules to hide
columns. 

B. Create a shared form for all departments. Add all the columns. Add column-level security to columns not needed for
each department. 

C. Create one form for each department. Add only columns needed on the form for each department. Assign the
appropriate security role to each form. 

D. Add new columns to an existing form. Grant all departments security roles for that form. 

Correct Answer: C 

Power Apps forms settings are a set of capabilities that make it easy for model-driven app makers to configure how
users will access forms in a solution or application. From Form settings, there are three different areas a maker can
choose from: 

1. 

Set security roles for a form. 

2. 
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Set the form order. 

3. 

Set the fallback form for a table. 

Set security roles for a form Different people in your organization may interact with the same data in different ways.
Managers may depend on being able to quickly scan information in a row and service people may require a form that
streamlines data entry. You can accommodate different requirements by assigning forms to the security roles that
different groups of people belong to. 

When you have more than one main or other form type defined for a table, you can select which forms users will be able
to use based on their security roles. Because each table must be able to display a form for any user, at least one form
must be designated as a ”fallback” form – a form visible to users whose security roles do not have any forms explicitly
assigned to them. 

Reference: https://learn.microsoft.com/en-us/power-apps/maker/model-driven-apps/control-access-forms 
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