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QUESTION 1

A user is unable to save a new presentation to the network U:\ drive. The error message indicates that there is no
available space. Other users in the department are not experiencing any problems saving to the U:\ drive. Which of the
following is the MOST likely cause of this issue? 

A. The user does not have permissions to use the U:\ drive. 

B. The user\\'s disk quota has been exceeded on the U:\drive. 

C. The user\\'s local drive is out of space. 

D. The user does not have the U:\ drive mapped. 

Correct Answer: B 

 

QUESTION 2

A user reports that a script \\Server\Share\Runme.bat, which is run on a daily basis, cannot be accessed. Which of the
following is the FIRST step to take in resolving this issue? 

A. Check the network cable. 

B. Ping the gateway. 

C. Verify the workstation IP address. 

D. Ping the server. 

Correct Answer: D 

 

QUESTION 3

An administrator is building a new mission-critical server. In the past, this server has gone down when two drives have
failed at the same time. The administrator wants to prevent this from happening with the new server. Which of the
following is the BEST RAID type for the administrator to select in this situation? 

A. RAID 0 

B. RAID 5 

C. RAID 6 

D. RAID 10 

Correct Answer: C 

 

QUESTION 4
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A technician needs to install an OS patch on a virtual server. Which of the following backup types should the technician
perform prior to the patch installation that will allow the server to be restored the FASTEST? 

A. Snapshot 

B. Incremental 

C. Differential 

D. Full 

Correct Answer: A 

 

QUESTION 5

Two RAID arrays are created from eight disks. One is created using RAID 6, the other is created using RAID 5 with a
hot spare. Which of the following is the operational difference between these configurations? 

A. RAID 6 has the ability to recover from two disks simultaneously failing. 

B. The RAID 5 array will be significantly faster than the RAID 6 array. 

C. The RAID 6 array will be significantly faster than the RAID 5 array. 

D. RAID 6 has a higher storage capacity than RAID 5. 

Correct Answer: A 

 

QUESTION 6

A server failed Thursday evening before the nightly backup. The backup scheme in place was full backups every
Sunday, incremental backups on Monday, Wednesday, and Friday, and differential backups on Tuesday, Thursday, and
Saturday. To fully restore the server, which of the following is the LEAST amount of backup sets required? 

A. One 

B. Two 

C. Three 

D. Four 

Correct Answer: C 

 

QUESTION 7

While installing patches, a systems administrator is disconnected from a server. The administrator attempts to ping the
server and receives no response. Which of the following tools is MOST likely to help in this situation? 

A. RDP 
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B. iLO 

C. VNC 

D. SSH 

Correct Answer: B 

 

QUESTION 8

A server supports a maximum of six hot-swap hard drives. It currently has four drives installed. The administrator has a
bare hard drive on hand as a cold spare. Which of the following parts would the administrator need to have to install the
drive as a hot spare? 

A. SATA cable 

B. Drive tray 

C. SAS interposer 

D. Redundant controller 

Correct Answer: A 

 

QUESTION 9

A server technician is connecting a server to a switch in the server room. Both the server and the switch are equipped
with 10 Gigabit Ethernet adapters. Which of the following cable choices would produce the BEST throughput? 

A. CAT6 rollover cable 

B. CAT5e straight-through cable 

C. CAT6 straight-through cable 

D. CAT5e crossover cable 

Correct Answer: C 

 

QUESTION 10

A technician notices that several servers in one rack are failing due to thermal issues. Other racks within the datacenter
are not having the same issues. Which of the following should the technician do FIRST to resolve this issue? 

A. Ensure blanking panels are used on open rack spaces. 

B. Lower the temperature of the server room. 

C. Reverse the cold and hot aisles. 

D. Replace the servers in question with liquid cooled servers. 
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Correct Answer: A 

Reference: https://www.racksolutions.com/news/blog/rack-mount-filler-panels-benefits/ 

 

QUESTION 11

A technician is configuring a new server on the network. The technician wants the server to be a default gateway for
network devices. Which of the following should the technician use to BEST provide the server with the proper IP
address? 

A. A static IP address outside of the DHCP scope 

B. A static IP address with a scope reservation 

C. A dynamic IP address assigned by the DHCP server 

D. An IP address that can be publicly routed 

Correct Answer: B 

 

QUESTION 12

A power loss during a firmware update would MOST likely result in which of the following? 

A. Increased heat output 

B. Damage of the hardware 

C. Loss of storage data 

D. Decreased performance 

Correct Answer: B 

 

QUESTION 13

A server has five hot swappable drives in a hardware RAID 5 configuration. One of those drives has issued a predictive
failure warning to the server\\'s management console. Which of the following is the BEST course of action? 

A. Replace the drive and restore data from backup 

B. Reformat the drive and restore data from backup 

C. Reformat the drive and have the RAID controller rebuild the configuration 

D. Replace the drive and have the RAID controller rebuild the configuration 

Correct Answer: C 
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QUESTION 14

A system administrator is tasked to enable authentication on a web server\\'s login page. One of the requirements for
the web server is to encrypt authenticated sessions over HTTP protocol for all static HTML pages. Using the information
supplied, which of the following default port numbers should be used to satisfy these requirements? 

A. 53 

B. 8080 

C. 143 

D. 443 

Correct Answer: D 

 

QUESTION 15

A SAN attached production file server is required to be backed up nightly according to company policy. 

Recently the data to be backed up has increased to approximately 4TB. Currently, the server has a single attached
LTO2 tape drive. Which of the following should the server administrator do to provide enough backup capacity for the
nightly job? 

A. Replace the backup software with a more efficient application. 

B. Reduce the amount of data to be backed up. 

C. Replace the LTO2 tape drive with an LTO3 tape drive. 

D. Replace the single tape drive with a tape library. 

Correct Answer: D 
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