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QUESTION 1

Which of the following employment visas is used for temporary agricultural worker? 

A. H-2B 

B. H-2A 

C. H-3 

D. J-1 

Correct Answer: B 

 

QUESTION 2

Which of the following types of evaluations are designed to identify what the participants want, know, and need? 

A. Reaction summaries 

B. Trainer evaluations 

C. Summative evaluations 

D. Formative evaluations 

Correct Answer: D 

 

QUESTION 3

Fred is creating a user manual for his organization. On the cover of the manual he has added a picture of a flower that
he found on a website. You ask Fred if he has permission to use the flower and what rights are retained for the flower
picture. Fred informs you that the photo came from a website so it\\'s in the public domain. Are photos and images from
web sites considered to be in the public domain? 

A. No, photos and images from web sites are still protected by copyright laws. 

B. Yes, all images, not words or text, are copyright free online. 

C. Yes, the Internet is owned by the government so anything online is in the public domain. 

D. No, photos and images from web sites are protected by International Electronic Copying Laws. 

Correct Answer: A 

 

QUESTION 4

e FLSA defined the maximum work week for nonexempt employees as _______ hours per week. 
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A. 36 

B. 48 

C. 40 

D. 32 

Correct Answer: C 

 

QUESTION 5

You are the HR Professional for your organization. You have just hired a new employee for your company. What form
are you and the newly hired employee required to complete to show the employee\\'s identity and eligibility to work in
the United States? 

A. IRCA-00 

B. I-9 

C. 1099 

D. IRCA-86 

Correct Answer: B 

 

QUESTION 6

An effective progressive disciplinary process begins with which of the following? 

A. A written warning 

B. A verbal warning 

C. A suspension 

D. Coaching or counseling 

Correct Answer: D 

 

QUESTION 7

Your organization likes to use mediation rather than lawsuits to find amicable resolutions to issues and disputes. When
mediation is required, there are several steps to the process. What step of the mediation process identifies alternative
solutions to the problem? 

A. Options 

B. Fact-finding 

C. Negotiating 
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D. Structure 

Correct Answer: A 

 

QUESTION 8

Which of the following requires that employees act in the best interest of the employer? 

A. Duty of diligence 

B. Duty of obedience 

C. Due process 

D. Duty of loyalty 

Correct Answer: D 

 

QUESTION 9

A manager must choose someone to work over the weekend shift over a national holiday. He decides that Mary should
work the weekend shift because she is from India and likely doesn\\'t celebrate the national holiday. This is an example
of what type of discrimination? 

A. This is not discrimination, but selective scheduling 

B. Adverse political capital 

C. Disparate impact 

D. Disparate treatment 

Correct Answer: D 

 

QUESTION 10

You are developing a new seminar for your organization and you\\'re meeting with John, the Manufacturing Manager,
about the seminar. You are asking questions to John such as why the course is needed, what problem the course
should solve, and what the current level of competence the participants have about the course topic. What component
of ADDIE are you performing? 

A. Development 

B. Analysis 

C. Aptitude 

D. Investigate 

Correct Answer: B 
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QUESTION 11

An organization has over 5,000 employees who are members of a union. The employees, however, are no longer happy
with the union\\'s performance and they would like to decertify the union from their representation. Who will decertify the
union in this instance? 

A. The union official if fifty percent of the employees sign off on the decertification 

B. The National Labor Relations Board 

C. Management of the employees 

D. The employees 

Correct Answer: B 

 

QUESTION 12

John earns $45,200 per year as a mechanic in your organization. The $42,500 per year does not include earnings John
may have through shift differentials, benefits, overtime, incentives, and bonuses. Which one of the following terms best
describes the $45,200 per year that John earns? 

A. Variable pay 

B. Hygiene factor pay 

C. Base pay 

D. Market-demand pay 

Correct Answer: C 

 

QUESTION 13

If a dress-code policy prohibits the use of ethnic clothing, but an employee requests an accommodation based on their
religious preference, how should the employer respond? 

A. Modify the dress code unless doing so would create an undue hardship. 

B. Refuse the accommodation based on business necessity. 

C. Allow the employee to dress in ethnic clothing with sufficient advance notice. 

D. Only allow the clothing on casual dress days, when other employees are also allowed to dress outside of policy
guidelines. 

Correct Answer: A 

 

QUESTION 14
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Which of the following is NOT a technique commonly used to market products and services? 

A. Rebate 

B. Contest 

C. Discount 

D. Placement 

Correct Answer: D 

 

QUESTION 15

Which of the following requires an employee to act with reasonable care and skill in the course of performing work for
the employer? 

A. Due process 

B. Duty of diligence 

C. Duty of obedience 

D. Duty of loyalty 

Correct Answer: B 
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